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ABSTRACT

Public sector organizations are increasingly expected to possess strong
adaptive capacity to drive national development in alignment with the 20-
Year National Strategic Plan of Thailand (2018-2037). Strategic planning in
governmental agencies is directly linked to human capital, particularly the
competencies of policy and planning analysts who play a key role in
translating organizational visions into actionable strategies. This study
aimed to examine the competency in strategic planning and its influencing
factors among policy and planning analysts under the Department of
Health Service Support (DHSS). The sample comprised 282 personnel,
divided into three groups: 66 policy and planning analysts, 129 colleagues,
and 87 supervisors. Data were collected using a competency assessment
instrument specifically developed for policy and planning analysts.
Descriptive  statistics (frequency, percentage, mean, and standard
deviation) and inferential statistics including one-sample t-test, Pearson’s
correlation coefficient, and stepwise multiple regression analysis were
employed, with statistical significance set at 0.05. Results revealed that the
overall competency in strategic planning was at a good level (78.7%,
Mean = 4.18, SD = 0.81, 95% Cl = 4.01-4.28). The key predictors of
competency included supportive and motivational factors, attitudes
toward organizational values, and organizational knowledge, which
collectively explained 71.3% of the variance in strategic planning
competency (R? = 0.713). These findings suggest that capacity
development for policy and planning analysts should focus on enhancing
motivation,  strengthening  organizational values, and enriching
organizational knowledge simultaneously, thereby improving the overall

effectiveness of strategic planning within the DHSS.
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Anudl $ovas Anade drudouuuannsgiu Agean
wazAwnan ld3inssiuaresunedeyanuanvmy
diuuana seauauiaudlaluesdng s
imuARsoA1louY0303ANT TRV satuayULaz
13599909 waEITEAVANTIOUENITIAYIUHUNALNS VBT
UnAAsIEiuleuguavILHY
4.2 affdeeyuu Ussnaudae feil
4.2.1 MINAFOUANNATIUYDIAIUUS
auinnudilaluesdns virunRrerleuveIeIAng
faatiuayuuazusigale wazanssausnsdnviuny
NagNEYDIINIATIEIULIUIEUAL UK FIEada t-test
(One sample t-test) lunsalusey1ns 1 nau Yayadl
N15%ANLAIKUVUNA (Normal Distribution) lagnas

s
a a

NAFDUNBANEUUTEANTVRINTHUSHY (Coefficient
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of Variation: CV) afidfesnindesay 50.0 fuun
Taddneadfifisedu 0.05 n3eAunaInAd ol
lilaivAu 5% (a= 0.05)

4.2.2 MTIATIERANUFUNUSTE NI
Anuianailaluesdng viruaRrerdouvatedAns
deafuayunazussgele AuanssnuznITaviumy
nagnsveninsgiuleuguazuny Tunsaldauys
Aoifios Msadfduuszans anduiusuuuiiiesdu
(Pearson’s Correlation Coefficient) nuuntiedAgy
eadAfiseRu 0.05 nieauaatnndauiilaliiAy
5% (Ol= 0.05)

4.2.3 MyIATIZREURlUNITYINUY
yoadadufidwanionssausnssaiununagnsves
WA UlyUIgnazHY ABATANISIATIZY
n1Tannagny A (Multiple Regression Analysis)
P8ABNITUWUU Stepwise Regression MnuntedAgy
VeadRTISZAU 0.05 niearunainadeudlaliiAu

5% (Ql= .05)

NN

1. ToyaAnaNYMEdIUYAAR WU 3INATT
nauiieg1e 91uau 282 au drulugiduneaviey
Yoway 75.5 uazinanda Yovay 24.5 feglade
42.97 U sgaunsfnerdiulugaunisfnersyeiu
VS n3 fesay 67.7 unum/mumisnuiiujoa
Undesgviulouisuazuiy Sogar 23.4 JUURam
S Souay 45.7 wazhUadudayy Jeuaz 30.9

2. Yadunuainusaudilaluesdng wuin
Undesgriuloungiazuiy d5eAuausAudil
luasAnslaesin agluseaud Jeuay 70.2 (Mean =
4.01, SD = 0.90, 95% Cl = 3.91 to 4.12) 703A4%1AD
oglusziuuIunans Yewas 24.6 uazseiumn Fovaz
5.7 AUaWU S18azdennaand (Table 1)

3. Yaduauriaunfisortouvod0dAng wuin
Uninsieviulouienasuiy seauinuafsenley
Y8383ANIIALTIN 0gluTEAUA Fouay 91.5 (Mean =
4.52, SD = 0.61, 95% CI = 4.45 to 4.59) 799A3%1AD
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sEAuUIuNaNs $euas 7.8 LazsEaunl Sevaz 0.7
AINAIRU S18aZLDYAAILERS (Table 1)

4. Yadoiud sarfuayuuazusagsla nud
Fniasrzriulovionazuny szaunislaSuis
atvayuuazusapdlalaesin eglusedud Sevay 74.5
(Mean = 4.22, SD = 0.79, 95% Cl = 4.13 to 4.31)
599890A 0 SEAUUIUNaNs Sesas 22.3 Lavsyius
Jouaz 3.2 AUAINU T1vazldYnflLEne (Table 1)
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5. SEAUAUTIAULNITIATIILHUNAY NS VDS
UNIAT1ERUlgUgLaE LAY WU UNIASIZRUleUTY
LAZLHY T5EAUaNssaugnIsInTLNUNagnslag sy
pglusyAUA Seuar 78.7 (Mean = 4.18, SD = 0.81,
95% Cl = 4.01 to 4.28) 7998311AD SzAUUIUNAN
Youay 20.2 LAYITIAUAT Tevas 1.1 AINEINU
S18aLL9AAILERY (Table 1)

Table 1: Results of the study on organizational knowledge, attitudes toward organizational values,

supportive factors and motivation, and strategic planning competency of policy and planning

analysts (n = 282)

Variable

Frequency (n) Percentage (%)

Organizational knowledge

High level (Mean score 3.67-5.00)
Moderate level (Mean score 2.34-3.66)
Low level (Mean score 1.00-2.33)

Mean = 4.01, SD =

198 70.2
68 24.1
16 5.7

0.90, Max/Min = 5.00/1.80, 95% Cl = 3.91 to 4.12

Attitudes toward organizational values
High level (Mean score 3.67-5.00)
Moderate level (Mean score 2.34-3.66)
Low level (Mean score 1.00-2.33)

Mean = 4.52, SD =

258 91.5
22 7.8
2 0.7

0.61, Max/Min = 5.00/1.50, 95% Cl = 4.45 to 4.59

Supportive factors and motivation
High level (Mean score 3.67-5.00)
Moderate level (Mean score 2.34-3.66)
Low level (Mean score 1.00-2.33)

Mean = 4.22, SD =

210 74.5
63 22.3
9 3.2

0.79, Max/Min = 5.00/2.25, 95% Cl = 4.13 to 4.31

Strategic planning competency
High level (Mean score 3.67-5.00)
Moderate level (Mean score 2.34-3.66)
Low level (Mean score 1.00-2.33)

Mean = 4.18, SD =

222 78.7
57 20.2
3 1.1

0.81, Max/Min = 5.00/4.18, 95% Cl = 4.01 to 4.28
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6. NAN15ILATIZYBUNLUINUBUDIT T
fidaaseaussournmsdmiusunagnsvesiniiase
Wlaeuazusn Wi Jedefidamnuduius fuaussaus
N153VLEUNagNEYeItnIiATIEiuleusuazILKY
Jamun 3 dauds ud dadeduanudanudla
TueeAns (FKO) Uaduauiinunfnen1dudyadasnng

Primary Health Care Journal (Northeastern Edition), Vol.40 No.2 (May - August 2025)

(FAO) uaziladefudsatiuayuuazusagsla (FSM) 4
AudNius fudsuan egaifddynieadaisesu
0.05 NnsuUsiiaudunusudadunsawasden
duuseAvSanduius () T 0.80 FodliAatywm
Multicollinearity fa1u3 s@unsadnluiiasizrinnsg
anneenysaly Seazdendiuans (Table 2)

Table 2: Analysis of factors associated with the strategic planning competency of policy and planning

analysts (n = 282)

Variable SPC FKO FAO FSM
SPC 1.000
FKO Correlation (r) = 0.442*
95% Cl = [0.336, 0.252] 1.000
p-value < 0.001
FAO Correlation (r) = 0.748*  Correlation (r) = 0.341* 1.000
95% Cl =[0.693, 0.792]  95% Cl = [0.210, 0.460]
p-value < 0.001 p-value < 0.001
FSM Correlation (r) = 0.765*  Correlation (r) = 0.323*  Correlation (r) = 0.658% 1.000

95% Cl = [0.692, 0.824]
p-value < 0.001

95% Cl [0.226, 0.430]
p-value < 0.001

95% Cl = [0.6.02, 0.7.10]
p-value < 0.001

7. W0an153AsIEo1u19lun1IvIugve s
AUIIOULNITINYILAUNAENSVRTNIATIETUlE U
LaTUNY WU AauUIBasEA a1ansas i uiung
(We1nTal) VOIANTIOULNITTANIMHUNAY NT VDY
Undnsgviuleuiewasiiy daansuatuayuuingg
avam Idun Jededudsatuayunazussgsle Jade
AuviAuARAoAluNvet03Ans wavdaduniuaiiug
audlalussdnsedaddeddynisad A sedu
0.05 wazau1snafulren1sviuIgiuaNsIaue

N33 AYIUHUNAYNS LAsaeay 71.3 (R = 0.713)
anunsodeuaunmanensallusUasiuuduldded
AUITOULNITTAYILNUNALNS = - 0.716 + 0.464
(Wadosnudaivayuiazusegdla) + 0.523 Hadesu
VirupRsertouvedndans) + 0.145 (Jaduanuaiug
AN laluesdng)
deuaunsnensallusuazuuusasguldssd

A\

Y =-0.716 + 0.464 (FSM) + 0.523 (FAO) + 0.145 (FKO)
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Table 3: Results of multiple regression analysis predicting the strategic planning competency of policy

and planning analysts under the Department of Health Service Support (n = 282)

Variable B Std. E Beta t p-value
Constant -0.716 0.202 - -3.548 < 0.001
(FSM) Supportive factors and motivation 0.464 0.044 0.161 10.528 < 0.001
(FAO) Attitudes toward organizational values 0.523 0.058 0.394 9.086 < 0.001
(FKO) Organizational knowledge 0.145 0.031 0.454 4.662 < 0.001

R = 0.845, R? = 0.713, R%dj = 0.710, F (3,278) = 229.89, p-value < 0.001

anuseNa

1. Jadgauadiug anadilalusednsg
NANITITENUIN UnIasiziulovisnazinuaIulng
fsgauanuianudnlaluesing sglusedud Sevay
70.2 meﬂﬁl,ﬁudmﬁmﬂiﬂ&jmﬁjmmim%’ﬂwwmw
1973 LAETAANIINTITANEUIIUYDIBIANT A BE 19
WMUzEN T adenAd et uLLIAAYeS Bryson (2018)
A ﬂ’]iL‘ﬁﬂﬁ]‘U%‘UVl“UENE]ﬂﬁﬂi@&j’lﬂﬁﬂ%ﬂLﬁUi’]ﬂﬁ’]u
AMdyreenIsnuAnagns A S UsEANS nm el
featiuayuauideves vians 1afids uazane (2561)
ﬁwm’wmmimmL%ﬂiﬁ]iuuiamwazLqumu%aa
N8 AnalnunsanaUss@ndn1neesinias1ew
ULIUELAZUHY

2. 78R 1UNAUARM DAL UUVDIDIANT
NANISIVENUIN SELAUNAUARABANTLENYDIBIANST
lngsiuegluszauauinis Seuaz 91.5 Feazvioudn
yaansiiauidesiunazifunuddyvesaidon
aeAnsluNIsAIAUNgANTINNIIYINIL Jadedenan
AOAARBINUINUITYVBY Sreeputtiban et al. (2024)
#%91 ViruadseAlonesinsdufudsida3nine
1’71'611':1&1La%ua%’ml,sagﬂamwiu LAZINARDANTW RN
AUTTOULNITVNNUVDIUNTLATIZUR LTI UIDLAT LN Y
psltdAgy

3. Yaduimudsariuayuuazusigdla HamsAnw
uandiiuin driengviloneuavunl3Uasaduayy
wazwsagelalusedun Segag 74.5 ERGACID LG
ANINUWINRBUANSTYINNU N1SEBNSUNUDD Lazlend
arudantluau fdauddglunisdudnenin

UAAINT A8AARBINULUIAANY B UII3elavas
Herzberg (1996) #ina1vi1tadsatvayudiunis
vhaunazusegslanstiefinussansaimuaz At
welalunsvie venanidmsstunanisideves
Phativikaraiwong et al. (2018) finuiniiadosmuusagsla
finan oA NN V0IN1TIATILNUY NS AR LU
BIANTANTITNGY

4. AUTIOULNITINUKNUNAYNT HANITIVEY
wud dnlenerulouiekazua daussauglaesiy
agluseaud Seway 78.7 lngazviaufianinuaunse
AIUNTTAATIIATIEN NTINUKY Uz IUTEaILNY
Faduinuedfyresunuivmmtaf asetuwuiin
Competency Model 984 Spencer & Spencer (1993)
Aupsiraussourlildddafissmnuduazinus us
suisgadnuusmginssuiiazsiousoninlunis
UURauase

5. Yadeffanuduiusivanssaugnsdnii
LHUNAENEUDIUNTIATIEIULEUIHLAZINY HANTITY
nu31 Yadeeuanuianudilaluesdng Yadesu
viruaRsealouuesesdng wagtadedudaamivayy
wazhsegela daudunusidevindvaussaus
N133IAVIMNUNAENEVBIUNTATIZNUlEUIEUAZUNY
ogallifudAmnaain Faasviouinnniuusinadena
Aovyuiuuariulunisenssdvaussougresynaing
1) armganudleluesdnsiddagliiniinges
aunsanvualdediend Wusia wasidmuneldegng
QNABY ABAARDINUNGYHN1TINUNULTINAYNTVBY
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Bryson (2018) fiduinaanmdlausunesdnsuas
danndeududadendnlunisadraunudidauan
uenanilFatuayunanIsfinuIves Jaipinit et al,
(2018) A Buduinmudnaznisfudideulovieidu
HadedTamnudisavesunnaununiady 2) Faued
soadonsadng wuin faudusiusqedigady
ausTouy agviouiinsdaiuuazyfuAnueide
99ANns WU aussauzidugiu vinisaaula wazld
aiad fnalngnsedengAnssunisiauddnanin
U8V Sreeputtiban et al. (2024) AgvAuAd
WeuanseAleuesAnsisiasuaiiusegslanigly
wagtiudiiduied suuszansnmmsianudanagns
3) dsarfuayunarusegele Januduiudifeuin
Tusediugatuanssousmsdnhununagms 3saenados
Funquusagalanes Herzberg (1996) fiadunein
fistlafodugueunily (Hygiene factors) uariladegdla
(Motivators) fiunuinseauianelawaznnnInyes
Han 15U UAY luuSunvesnsuaduayuuinag
guam usegdlaiinnainnnsldfumseensu Tona
famih uardwnndennisyiaudimngan Wunaln
ddniaduayuliinlinngivauaussouzven
oeasiaiiles Tasagui arwduiusidadunsaomis
3 9998 JududinisimuianssaugnIsdnvinua
nagnsIndudesdnidunisuuuysainis naafe
lieadfismueuianudilelussdng usdesugnils
Adleuuazdnanmundeniiatuayuusiglanugiu
Feagvilidndimsgiulovisuazunuaiunsaujoa
msfadenagmsldedneisaniamuas ey

6. MTUATIVBNIUN VI BVRENTTOUE
RN R N L R Y- PR PAGAN KA TR T ALY
WuI1 Wan133tATIENTanneeNy JaduRuds
atuayuuarusegela viruafdeA 1doueeAnT way
Aus Aadlalueedng anunsasiuduvituneg
AUIIOULNTIAIUNUNAENSLATY Sovay 71.3 (R? =
0.713, p < 0.001) wansliAuINlUAaNITWAILN
aussouzmsyarhluinaauaiausagdla nmsugnils
Aflen wagmsiiuyuALEFUBIANTeE 1 IHANNATY
d0AAA BINUNITANYIVBY Rattanasuwan (2022)
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ﬁ%’inmmﬁﬂL%asuaamiﬁmaqmﬂﬂﬁmiﬂﬁﬂ’ﬁ%q
vm";aawu%gsfuaq'ﬁuﬁaLLiqaﬁuauumﬂaqﬁmLLag
AN WAULLTINGANTTUVBIYAAINT

193111YaIN15338

1) M33deasd g3 nuudsTinmuuy
AAAAYINY (Cross-sectional Study) yilwlaaunsa
agviounsasunlamesanssourluszozen vio
uansevunniladoundeniienaiindunudisnanld

2) nmsiiudeyadlswuvasuaindundn
9198 90911AM1UANNE LD BB MBU (Response
bias) LYU N1TABUAIUAIIULANIEAUNINFIAUNTD
ANuMAn VeI AUt Y

3) fhuusiildFnududunnug virued way
us99dla Faudfazaseunqu uaddlisiudadesuuiun
Wauleuie N15iiled n3eUadun1aTmusIsuesnns
fo1vdanareausIIUTITUAY

dyuna

nnsfnnil wud Tniesesiuleusuay
wnudlaussouglagsinegluseaud lagianigau
WauaRsdoa1louesAns nldTUdseiuayunay
uss9sle Yadeiiviunsaussaudldffigade nslesu
Asatfuayuuazussgsle sesaunfe vVirundsordon
99ANT wazA1us AU lalueeAng Yoy Al
Usgdndia ifuinsiaundnenmussiniinsie
Wlgunguazing MsunsEtuaausigeds Msugnile
Ao uazNIAINUAINTFA1UBIA NTAIUY U
dendndulimanaununagnsivssansnndedu

ULIGILITE
1. dorauouuzainnifondall

1.1 g uSmisnsuaduayuusnisguaw
A1stINan1sITelUlT Tavunu AN ssaus
(Competency development roadmap) 1a8L1un3
wTuasusegelaluau msvgnilerieuesAng uaz
MMsoUTILA I UALT A uulEuIBLaTLHLBE g
seiilos
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12 miumiwmumaﬂamﬂﬂaumfmﬂgum
(Training program) w‘umwmimmwm inwe Lag
WOANITUNNIY lesnsedvausTaustiniaTen
UHUIPLATLAY 1R8N NWLLTIILATIEY 115D
wAlLlagATva warn1sAnTINALNS

1.3 AI5EASUUTTHINIANITHIUT LD
Aoawsegala wWu n1seeusulunau nisadieuiy
fddla waslomanudmmiiluaneau Wedudnenw
LAz UsEaNsAIMYBINIAI TRl LASILEY

2. Yorauonuzlunsiisua ey

2.1 msaiunisideludnwuenisdne
AueM (Longitudinal Study) dioRnmunsiaeuuas
YosaNTTaurlug9TTIZIAIA 9 LLﬁ%Lﬁ@@JNﬁﬂizVIU
Yosunnsnswaw iUl

2.2 ArsAN®IMe s dsuITITeT RN
(Qualitative research) 19U N1SEUA1WAILTIAN K30
miau%mﬂfjm (Focus group discussion) Lﬁaﬁ’lm’m
WlageanfaladeuitangAngsy JUsIINOIANT way
usegdladiliannsadnldanuuuasuany

23 msui usanusaunisldinalulad
A3 warn1sususnisiasunlas 4 aduinus
dAgvesdniasgviulevisiazunulugafddva
e liran1s3dedanuiiuaiouaznouauadne
NaInUDIFIAL
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