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wioxlumsituyvesiuiRninBeiedala il Smugeiidesuiuussludunsduaialfyaainsdiiunis
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Abstract
This research was a cross-sectional descriptive study aimed at examining the readiness for

public health emergency management (PHEM) of the agencies under the Provincial Health Office of

Phrae. The study sample included incident commanders, chairs, and secretaries of various task groups,
selectively chosen, with a total of 292 participants. Quantitative data were collected using a
questionnaire that demonstrated a Cronbach’s Alpha Coefficient of 0.94. Qualitative data were
obtained through in-depth semi-structured interviews. Quantitative data were analyzed using
descriptive statistics, whereas qualitative data were analyzed through content analysis.

The study found that the Public Health Emergency Management (PHEM) of agencies under
Phrae Provincial Public Health Office was generally well-prepared, with an overall readiness level of
high (X= 3.88, S.D. = .596). The readiness was also rated as high across all four key components:
1) Preparedness for prevention and impact mitigation before a public health emergency (X= 4.00,
S.D. = .718); 2) Readiness to respond to a public health emergency (X= 3.77, S.D. = .604); 3) Capacity
for emergency response (X= 3.93, S.D. = .653); and 4) Readiness for post-emergency recovery (X=
3.95, S.D. = .649). Interviews revealed that responsible personnel and epidemiological surveillance
systems were in place, enabling the rapid detection of abnormal events. The agencies emphasized
preparedness in terms of human resources, with key supporting factors for emergency response
readiness including effective management of the Emergency Operations Center (EOC) for medical and
public health emergencies and the preparedness of psychological support teams for recovery efforts.
However, areas for improvement were identified, particularly in encouraging personnel to undergo
training on public health emergency management and addressing the issue of overlapping
responsibilities among staff.

Recommendations: It is suggested that the potential of personnel who have never undergone
training be developed through suitable and effective training programs to cultivate the knowledge and
skills necessary for emergency response operations. Furthermore, it is recommended to reduce
overlapping roles of personnel to enhance work efficiency. Additionally, the development of resource
management systems is advised to ensure adequate and appropriate preparedness for potential
emergency situations in the future.

Keywords : Preparedness, Public Health Emergencies Management (PHEM)
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FIU2U 30 AU WATIATIEMIVIAIALE 3T uYeq
iw3esile Tneldgnsmdulszaviuoarhuesasouuia
(Cronbach’s Alpha Coefficient) 1o a1A214 W7 sty
ANTIITY 0.94
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Bnsiiusiusdoya

nstAusIvsINdeyard s uiaann
wuuaeuny §I3ulaasswuuasuniueaulaily
5UWUU google form Lﬁaagmmﬁm%’umjuﬂizmm
lun1snaukuvaeua1l lau 33 ndunisinse
UTea1uaui Uy SURAYOUIUTANITAIER NLAY
MIMTUNNELAL A5 UVDIUAALMUIBIY Lile
udaimgUsrasdveanTidouazaulselovifiagli sy
nmsideluadsdl Wealenalddnaudeacdesing o
LarvenuTINTonguUsEuInInelumitues
AULBINBUKUUABUANEIUNNY google form lagAdy
afasle Fadg{neuuuuasuniuduIy 273 AU 910
Usgrnsvianaa 355 au Anududmeunuuasuany
Jowar 81.49

TunsiiususudoyadenmnInainwuy
duatwal 37eandunsduatvalusesiunay
lynsngunsRaiufiRnuludinnuasisage
FanTaunsuaze 7 UFUAuluszdueine
Fafumaunginvszgululenianieg 19ndu o
drnuaIs I sugudiiawns lunaud ey
wazAUYI8U 2567 A18n1TLaNLUUU LDy
(Accidental sampling) lngvoouqIndunivaily
Y3938131991N015U U A 15N UTEIv e
nau eI eYenoun1sUTEYN YIRS
SuusgmuemsnaniulaseraIn1sUseyy Toom
dun1waluszann 30 - 45 wiil seau agldsuuuy
Asduntwaluuud alasaadia (Semi-Structured
Interview) @afidormaiuuuutaeila (Open end
question) Aifvuauszfiuliarmn SanseuuuiAn
2P2R §1uru 8 e FeanunsatAusIuTIndeyanis
Fuawalldfommndiuau 35 au §ifesumndeya
Mnngudaeg 1R iguantinuifvun nsadaey
AINNYNADY AUATUNIUYDITOYUALAZTIUTINTBYA
Fovmaiild thinassadeyauaziluinsviseld
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saanidlunsiezideya

nsemeitayalumadensatuiseandu
2 d lawn

1. N153AT1endayafeuiuiu Ao N9
Anneideyadmssnnn sudeyailuvesszansg
uazAuAAiALIfUTEAUALNS o luNNTIANS
AMNMEANAUNIEEITEY (PHEM) Tdaiifidanssaimn
leun Mswanuasnad fevas Aedsiavadn uas
dnudeauumasgu

2. Myiaitoyaidenunin lner39eld
A3TaseLl evn Tngdndenud ddyainun
dunvalnquundnduninavyesdusenau aumen
2P2R e lugmsatiadeasyu Idun nsiinsen
PayanwuugUily MsiiasendwunUssinvdeya way
NFIATIEIUSEUTEU

nsATinegansnguiaagi

Rdelaniiunisveeydiatesssunsidely
YU we INAUTNITUNITITESITUNITTAY
Tunywdvead1 i nanuans1suavTIuTaLns
1a9 EC PPH No. 032/2567 (Ethics Committee)
HaNISANEI

1. foyanaly wuin dulvgdumands
Jeuay 65.57 dongegluyia 40 - 45 U uag 46 - 50

]
I v oA

NINUN

1%
@
o

b

Jowaz 19.41 dnsAnwszAulSagInTuan

=

fian Yevay 71.43 drulugufuaanuludiumie
UnIvInsansnsa Sevas 33.33 neong3unis
o lut19 26 - 30 J wndian fesaz 19.05
Uszaunsainsiauiiieatesiunisdanisniog
anidu $1uau 1 - 5 T anndigaiesay 63.74 dulng)
feundadulszsunguaisialussuudayyinis
wmansal Sevag 51.28 nguansAaTiufiRmuINnTige
Aa nauAsRAnsEMTnanIunsal (SAT) Sevar 6.23
dnlugldmeldsuniseusudiisndeaatunisdnnis

AIEANEUNIENSITUAY Fo8aY 73.99 TIanans
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A15OUTHNNT qAvBE i 1UN1TOUTH Ao néNgRAs
ICS100 Seway 70.42

2 anunfaulunislasiunazannanseny
(Prevention and Mitigation) naun1sAANIE
ANAUNINETITUFY WU Ansauauniexlunis
Josiunazanuansznu (Prevention and Mitigation)
Aoun1sinn1IEaNAUNIEs1TNgY aglusesuuin
( X=4.00, S.D.= .718) Imauﬂﬂﬁqm AB AINANNNSE
#9799 (Detect) wagdszifiuanandes (RRA) vosii
SAT ( X=4.08, S.D.= .803)

Toyaannisdunitval suanunieslunis
Josiuuazannansznu (Prevention and Mitigation)
flazAnduanmmnsainizandunsasisugy 99
Wunsefiufanssusng \fledreanlonianisiin
wssaliazannansenuedlsauaz fauan Ay
amzanduvderiliimanisaitudmansznudesas
wudglidunivalimnuiuaenadosiui wiieau
fgSuRaveulunmsidseTaessuInineuasilssuy
N1951891UNITEVINTNGT TiarunsanTIaduaIy
AaUnAvesanun1salnsensnuUlelsnindena 9
Tudanfinduniiund Tuusasfiuiisnne dadu
Yoyaddiaviludndunisavaulsa uns
JostuliliiAnnisszuinvealsaii o199 uuss
uiadunizandunisasisaguld aeiiegian
dunwaliih

“WaFUTIIUE9 U SAT 0gevas
Swdauazilogynsnne dmhilunsueidinosanniu
Faaviaelsadnmioneg dmnnuillsalyugiaeiy
wndu Fesudoituidudunisaavaulse fidunts
doeru anlomauazannansznuiisziinlsaszuinly
e duzasv” (nquaisisnseningaaiunisal,
dunval. 13 §ampa 2567)

“arunseulunisdeiuuazannanseny
Aomsinseuaumionnounainnzandulidens
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wnawEiAgIs N NaIs S WuIusIdsyuy
Bhse3a dimbhiissuimiipesiihssSigaaiunisal
voslsainnas1eg suilvaetletuaamilany (il
amssrvIalngls” (nqunisieufuianisaevau
mvRulse, sunwal 9 Famau 2567)

“Via SAT dmaulalumsrgaulsaeg/us...
Io'. . usrarursaus’yd ui Ifaaun ulsa
I nTImisa vildmavaulsalaisa... daawlaluns
5995 vanIunIsal i daundlans” (nqunisie
msyminganiundsal, auniwal. 18 Auengu 2567)

“OnegNAe aav.49109u SHERT ag'ly
(w1889 Special Health Emergency Response
Team n3aiuiAvgndusugenIw) dniivan
lngnsilunsidrseToua

o/
o

TUNITUTIYIumg N 58]
guan .

v

Aorvvziuniizanidue
gunaaaulvgiirsesisieguy d1idmanisalaieg”
(nqunsiadoarsaaudes, suniwal. 16 Famau
2567)

HIUARToUu Ay

3. Avnunsauluni19sasTun1Izaniduy
(Preparedness) #U31 AMWTINANUNS puluNTIRISU
AMganidu (Preparedness) 8g5eAuNN ( X=3.77,
S.D.= .604) Taguini an Ao N1IAINUA
fuananungusialulslasaiessuudyyIng
winmsad (ICS) leeenamiunzay ( X=4.10, S.D.= .825)

Joyavnnsaunval Auaunieulunis
5895UN1ERNLAU (Preparedness) Faduszosiifos
WTHUAUNT oNLATREINIUUR Tunisfuiien
ameanidufiasindulunndiudeunisfnmenisal
ANEANEUNETITUGY WU IFdUNwaldlng
fianuiuaenndestulul oswesanumienludiy
ynans fasegramduneniiin

“AIUTUF TR FUTIYAFINTYBNUT)
difieaneus s 1veidmihiensesue e
Yaga T tuiudenin ynennedaluayusinaen”
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(NquNITNVUTEAININUALIAYIYNIT, dunTval. 6
Auegu 2567)

“5hmisdousalinnsune ususmini
Wiousumdngns 1CS100 moudiinudrousuiiudy
(5099 drousuiuung axilidauialaseuusanis
nmzgmidy imliisidaaumseuniuny” (ngu
nsAuEhsyiugegn, duniwal 13 dameu 2567)

“TuiudauAaiioanisinFounsousu
yaaIns ilsane1viaezdnistouuausudomenisal
anidulszTmnt eereunnsugUimemyid 15190uu
ynthae” (nqunisnamszmingaaiunisal, dunival.
18 Augeu 2567)

4. aunsaulunisnauldnidzanidu
(Response) WU Ansanvesaunianlunisnaula
Aeandu ey luseauuin ( X=3.93, S.0.= .653)
Tnganniign fie Arwassasensiunismunulsa
wianzandumMwinuassagulieg eI ety
UfjU%N15 (Operation Section) ( X=4.01, S.D.= .769)
FawhAudumuanansalunsUszanununusmile
funAasednglaeg1esinga ( X=4.01, S.D.= .755)

Toyadnnisdunival suanunieslunis
neuldnnzanidu (Response) Fuiduauniouly
fusinag Aavgnihanldlusasiiiamenisainiy
andudy wuiglidumuaiinnuifunsetuieaty
HaduiizatvayuliiAnaunen Ao n1suinig
FansfirvesrudufsAanisgnidusimunsunmeuas
415715008 (PHEOC) Tnsondusyuudayuinismenisal
(Ics) Agfliymnsimnnisal () Wugdiidnnageanlu
Msdanns Fadegedduntvaiiiin

“yoaus7iInNITIAG ICS uazmaalsismini
ynauludninaudmhisuiiavey a1 daesiusAy
fanuzasy Tumddseazdonumummiiaelide
.. Yuay ynaulagnind F31nessdaseagenlniy
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las dusntln EOC Asusnlaias” (nguni3AeIauay
, dunywal. 5 AugIgu 2567)

“n199197ue3gUe EOC Aaratuindoui
A1AYasasTy T HIuL Iy 1519971
iuszuy msuvenudusany usazauimiives
auted U INITARes In15uaEARYNIAUNTS
Y97 (ngunI5NIAINUTNITIANIS, duntwal 12
AueeU 2567)

“G7luineaisosnu (Fu voa v nisrdl
paumsoulusaud MduseswesnIsdanis EOC A
amdrdanumsousis Animsouneaunisus Aoz
#uYNITITUIMYRdlRInN Y isIdUseaunsal §
Ins1vmesdlny seudisrarunudn GAP 7799
[3Uaa” (nqun7379815093a9 LYY Uazaanaq
V159, dunwal. 6 eIy 2567)

“0UNT1TN15IANINITZUUTYTIn75
mgnisaluazaa e EOC il nrsvarumiui
Fmuambiluds vialvlaiAeesuiu Sneegrefoiy
useluduvesIuszuInny” (nqun13NaU UnnIs
FovuauaIvAulse, duntval 9 Fimau 2567)

5. annuwdaulunmsiuynendaianioe
antdu (Recovery) Wud1 AMNTINANUNT auluNg
Wyuvjmwé’mﬁ@mwgmau (Recovery) agluszausnn
(X=3.95, S.D.= .649) Iﬂammﬁqﬂ AB ANNAINTDBDN
UfdRnuldegssniivesiiulinstiomiolensn
Jnla (MCATT) (X=4.16, SD.= .721)

foyamnnisdunual arumdoslunisitu
Aendainnzanidu (Recovery) daduszogiian
Hevne warANNgads INWANTAin1IEaNauNIg
ansnsnguldSunisudlunarusaniuda Snsiiusl
fufindugnnizund Yasiuusnigldunwaingd 12
uagdeuAnsiunsedu Ao nsfdesTududunis
Benendnlaveiussauisuarasounds lneiiudiemiae
Benendnla (MCATT) fasheensfduntualiiin
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“SondausIdiiiu MCAT asuyneune... lvay
4 8 7l dprunsaulinIsvieinaen ugunInds Ao
liidfoeseoundnmgnisalasasvue 01Usesduua 2
AIIMYande ndudaIursoidrluguayseidu
iosdunould” (ngunisiaviemdaidessiials,
aunwal. 7 §ameu 2567)

“13 MCAT 4898740045105 04AY U
mgmsallusndudoniaiiu myeslioiuineIuis
onAN unvNNTaLTINeIe N IYNTILA aFy. lu
il dudumanisallvgdauldsunansenuun A
dosUssidunnuadrdyissnaniusiegnouns” (ngu
NIST AV 1B 0tT 78719919, FUNIY.
7 §9%1A3 2567)

“n19 w7170 Danoan1zN 19771
AI5ITUTUUEATY SITUUTATIA Y1 N1EUFINT12%
aAUAIUAY NN BNV IgUAT Ai509n75
auadnlovess/useauae fUaesIuegy 10 e ATY”
(nq'unisnamsening aniunisal, duniwal. 13
a9IALl 2567)

“n5il wydos ¥y MCAT 1999 uad 7y

qUAIMANA... TUAIIAIIUNTBNAINI T 1Y197U A

LaevuiAy” (ngunI1519nITsanIsuaguasn g,
dunvel. 21 §ampal 2567)
N150AU1ENA

1. anundanlunistasiuuazannansznu
(Prevention and Mitigation) fiaunsiian1LanLau
NNAISITUEY NaN1TITouandbiiud i teeudl
anunsanlunisdesiunazannansenu (Prevention
and Mitigation) Tusziusnn Saduanumionvesszuy
nsafiuauluginngund neunisiiannzgniau
VIENSISUAY LABRIEAUANILEINTOUNITATINTY
(Detect) wazUszidumiuid ve (Risk and Rapid
Assessment: RRA) 904711 SAT N15tH15839M1958U1A
InenuazszuunsTsnumessmngunalndifey
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Avenmadunnuiaund wu madisgiaanmsld
Toyansszurningiluuiasiud d9aelvaruisn
afiunismiuaulsaldegiaiuviaeg Wunisaslenia
nsiinnMzaniduld denndesiu aus AT (2562)
AnwuAgtumsuszdiuamssidunuguduoans
naUlAN1IEaNBUNNESITgY nsallsaldideneen
Janindenn U 2562 wuin din1seszuudesiunis
Aelsadauddud uazaenadostuniudsd vy
(2556) wu31 n1sdan1saef UAdndudesdnig
Ausmsvhanliaimiudrindenhanuegladele
2. aransdaulunissasiunidzanidu
(Preparedness) nan153d8uandlilAiuI U8 91Ul
Aanunsenlun1ssessunIvanidu (Preparedness)
aglusgauin ngiimsmvuadiuaranungunisia
ludalaseasnesyuudyainismnnisel (1CS) laeens
wiangay yeainslasunisdaasuatvayulidnsunis
BUTHUAZINTFOULHUIANITAIEANIAY donARBaiy
W39 A0v1 waraigniud Uazyns (2566) AnwiiFes
N15U31133AN1390ULAN1IERNEAUNAIUNTWNNE
LAYAI513aY N3dinsunTszUavadlsnfndeliva
lalsun 2019 dwmia@iesste wudn dn1smseuany
woslun1sfuaniumsninisssuinveslsafindeli¥a
Talsun 2019 Maszuudostulsadadelafalalsun
2019 Tngszuuinrinamgnisal iilevyvinisuay
UTgauIENI 19NUILIU AIENAN 2P2R uaz s
dannaenuas NI WRSHaeT wavae (2566)
Anwin1simuUkuun1suImsIan1sneulaniiy
ANEUAUNITHNNIUATAISITUAY : NTElHUATEDY
yuadntdiiy 2.5 luaseu (PM2.5) amindeesne
NUI1 N1SUUINULaEAMUAUNUINBE 19T ALY
Na91nn153 5o wansld i uisnanuddyves
Halassasnessuutywin1swsnisal (ICS) wmsgdna
seaudaulun1ssruudyynisivgnsailagnss
iiensuFuROuTigndes wazdnay
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3. anunsaulunisnauld nndzaniau
(Response) Han153duuandlivinImieuilnw
wiaulunismauldnneandu egluszauinn lneiy
UfjURM3 (Operation Section) fAuansalun1seen
mfiunsmuaslsavanTizanduneuassgela
98NS wazanIaUsTAIUNUAINTILT o UAA
wieveldiiueged FaRnanmsuimsianisiaves
seuutyuInsinnnnsal (ICS) wagn1sianiseud
U uimsanidudunisunmeuazansnsagy (PHEOC)
donAa 0 UL NIV Wy agn wazAny (2566)
ANYINITWAIIFULUUNITUTMTTANSRauld Ay
ANBUATUNITUNNE LALENSI5UA VNS UazeRIuUIn
dnlaiiiu 2.5 lupsew (PM2.5) dsnindiedss wuin
fimsnouldaniunisaluuusiuriaedl waainnnsided
wansbiiudannuaiuisalunisufuRaueesiiy
UfURms dsfimmdnduegdsifiuufoinisdesd]
rrumadlumsngayve lusuanus uasdszaunisel

a. amundaulumsiuynendauianiie
andu (Recovery) wan133deuandlil Ll
daundoulunisil u nevdainninzanidu
(Recovery) agluszduunn lagniigau fimsSadaiiy
linsyiemdedeieniala (MCATT) asuyndne i
AU oua1u1saeenU Ui nuldog1959m157
A11150U L UAN N TAIRAL IUHUN TN IBMAD
Wene1dnlale aennaeIiunsId §o91 azalgnius
Uazyns (2566) @nwaios nisumsdanisneuld
AIERNAUNIAIUNITUNNE UATAISITUAY NTEINTT
unsszurnveslsnfnidolayalalsun 2019 Sanda
Weese wudn nsanfdunudesiukazaananseny
mawsumumien n1ameuld wagnsiuy Tnsende
nalnAnENITUNITLIARAMDIINIATEIIIE YTNINTT
nsanfunuluseauimin dune d1va wazguu
agluszdugs (Mean=2.49, S.0.=0.63) UazaanAR DY
U AN An (2562) AnwnAsadunsuszifiunanis

17

vyagiu (mawrid)

Un 35 avun 1 1léouunsiAu - Lluvhgu 2568

anduugudduanisnauldn1izanidunis
a5y nsdllsaldidenaen Jandadeniu U 2562
NUN maﬁuﬂmé’uﬁmanzgﬂ@u fiszuumsidseda
lsandaanniinnsssunfifiussdnsnm wainnis
3Suased wanddiiiuismnuddgyvosdiulinng
PremdaByrendnle (MCATT) Tumsituranmiele
Yo bRTURaNSENUIINAMIEanaUlTEIsanauInly
Fnludsnnldnuuniqe aneugadefienainiu
MYVRLHTYAIZRNLAY
dyuna
519084 Wiuiannundoslunisdanis
ATANRAUNNEFITUEY YosUIBnudnndTnaw
a191500g e mTauns legldnisusmsdnmsdenda
AUnan 2P2R Usenausie aun1sdesiuuazan
HANTENUNBUNITANN1IEANAUNIETITUAY AU
ANunsexlun1sTessuneanidu fumunsexly
nsneuldinmzandu wasduarumioslunsilus
aendafnnnzanidu laewuin va 4 drudeny
wianeglusEAuLn
URIGIGITE
1. dorusuuziverilulduszlovd
1.1 Wadneaimyaains nunis
oUsINNgAIALA BIRUNITIANITANIER LB LAY
Msunmduazansisaigy (PHEM) Tunguiidsliinesiiu
QRERIVEH
1.2 YsuUgassuudyuinisingnisal
(1CS) Widarudaau Tnsanunummihiidndou
1.3 WmuNsEUUUTMISIANITNINEINS
wazgUnsal 1fledsesian sl uaggunsaily
iiganesensiuileluaniunisalpniduiiaenndesi
UIUNTDITINIAUNS
2. farauauusiionsidunealy
AITVINITeUsTilunalae sy na lduuaAn
CIPP Model iitefnuuUszansamvosnisiniiiums
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IAN1IANILANAUNIETITUAY (PHEM) Tudnusne o nus asad waganlz. (2562). MsUselunansaniduay

Usenausme n1susaduuIun (Context) Uadeiin AugUURnMImaulin1EanN@uN1eEnsIsagY

AsMlsAlULA BMBDN FINTAUINIW U 2562.

(Input) NSEUIUNNT (Process) wagkanan (Product)
Weawduustlevdaanisvaunszuunisdnnisniig 15FITNTNYIVIA GUNIN UaznITANYI, 3(2),
3-17.

q8135198 WaTeyiag) uazAue. (2566). MR

ANAUATUNITUNNEUAZNNTANTITUEY
LaNE1591484 sULUUNITUIMIsIAnIsneulan1izaniay

N3UAIUANLIA. (2564). NTOUULINNNITHAUIFUE AIUNTUNNERATAITITUGY © NI UALDDY

U UANITN I8 A ULAL TEUUUYYINTT
138l lun1I2a MAUN N85 Y.
NTANNAUNIUAT: YUUHAVNTAINITNBATUAS

yuatantiiiy 2.5 luaseu (PM2.5) 3andn
Bee518. 2795757987190 TV IAUASF VNI,
25(1), 79-96.
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MOUlA NI MAUAIUNITUNNT Y 515040y NTUNNNYIUAT. [TNe1TNUS
YTy, a1 inedusssueans.
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ny3eianaaes slafnwinguider YadeunazndanimaassnisiiingUsrasdifeAnsmanes
TsunsumunAnenin eay. lneuszendlivguinisiuinnuaunsavewmuesniuiunsatuayunisdsnuse
WOANTTUFVNINVRIR1A1aTATANS1TUAVUTET MY UU drvanesya dnnevuesl Jamininysysal
naufieg1eAe nanadAsaIsIsuavUTEI YU duanedya sknevuedl Jsinmesysal 91U 88 Au
galdanmisduiiegnanuuianziangas lnsnguvaasatniaufanssumulsunsuiaundneniwiisyy ndld
MW NITFUIANNANITOVINUDITINAUNG BN TAUVAYUNITSUTANANITOVINWDY NIUTIVTINTOYE
FeuuvasunldAInuATINILL 8YTENIN9 0.67 - 1.00 wardiAduUsEdns uearnivesnseunIAves
LUUADUNIUATTTUIAINAINITAVDINULDY N1TAUVAYUNFIAN ULAznaANTIUAVAN Wiy 0.906, 0.897
Wy 0.865 Muaiy wardiaszvideyalagldafAldanssaun uae Paired samples t-test NAN15398 WU
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Abstract

This quasi-experimental research, single group pre-test and post-test, aimed to study the
effects of a village health volunteer potential development program by applying the theory of self-
efficacy and social support on health behaviors of village health volunteers in Kong Thu Sub-district,
Nong Phai District, Phetchabun Province. The sample consisted of 88 village health volunteers in Kong
Thu Sub-district, Nong Phai District, Phetchabun Province, who were selected by purposive sampling.
The experimental group participated in the activities according to the potential development program
applying the theory of self-efficacy and the theory of self-efficacy support. Data were collected using
a questionnaire with content validity between 0.67 and 1.00 and Cronbach's alpha coefficient of the
self-efficacy and social support questionnaires. And health behavior were equal to 0.906, 0.897 and
0.865, respectively. The data were analyzed using descriptive statistics and Paired samples t-test. The
research results found that the majority of the sample were female (68.2 percent). 47.7 percent were
aged 45-60 years, 77.27 percent were married, 55.68 percent had worked as village health volunteers
for more than 10 years, 42.1 percent had completed primary school, 62.5 percent were farmers, and
56.8 percent had no underlying diseases. After the experiment, the sample group had a higher mean
score of self-efficacy perception, social support, and health behavior than before the experiment, with
statistical significance at the 0.05 level. This indicates that the potential development program can
effectively enhance self-efficacy perception, social support, and health behavior of village health
volunteers.
Keywords: Capacity-building program, Village health volunteers, Health behaviors of village health

volunteers.
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2. 919 @)
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60 U uly 27 30.68
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4, szaznmmsﬁlu RIGEIR C'lj)

#nn 5 U 30 34.09
5-10% 9 10.23
110A31 10 U 49 55.68

(X = 16.32, S.D.= 12.469, Min= 1, Max= 44)
5. s1¢/l@lndusafiauvasnsaunia (VM)

#1071 5,000 32 36.36
5,001 - 10,000 40 45.45
117131 10,000 JubU 16 18.18
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Uadediuynna 3w (Au)  Sewae
(X =8453.41, S.D.= 5767.048, Min= 2,000, Max= 30,000)
6. ¥IMUAUNTANBIGIEATZAY

Uszaufne 37 42.05
dseuAnwIneuay / Uav. 31 35.23
dssufnwnoulais / U 16 18.18
USeyayns 4 4.55
7. 91N
Tailavingu 9 10.23
WnRsNS (Mls yhaiu viwn) 55 62.50
AU 13 14.77
$U979 10 11.36
§U519M15 / $FIEnAR 1 1.14
8. Tsauszaan
Taigl 50 56.82
1 (waulsunnin 1 98) 38 43.18
15ALUIIUY 8 9.10
lspnuaulaina 28 31.80
angluduluidongs 27 30.70
3 (meudte, nseed) 6 6.80
9. Avun2an1e (Body Mass Index: BMI)
Wel (oenin 18.99) 1 1.14
Un# (19 - 22.99) 26 29.55
i (23-24.99) 25 28.41
9IUTEAU 1 (25 - 29.99) 27 30.68
PIUTEAU 2 (UINNT 30) 9 10.23

(X =24.89,S.D.= 3.636, Min= 18.31, Max= 37.32)

WIgUWgUN133U3IAINNAINITAVOIRNULDY N1TANUALUNFIALABNGANTTUAVNINYBIR1AAIAT

a15130uaUUsEIM U UANeIa B1NDYULAL TN TANYTYTAINOUNITNARDILAENAINITNARBY WU
feunmaaed nausegilsgiunsfuianuansavesnuesfgiungAnTsuguam dulvgjegly

[y o

JzaUga 91w 77 au Anduderay 87.50 seiuUiunann §1uau 11 au Seway 12.50 Msatiuayunednume
woRnssuguam dulvgjegluszaugs S 74 au Anludesay 84.09 seAuUIuna1d 31W3U 14 AU Favas
15.91 wgAnssuavam dulvgeglusedvas 9w 59 au Andusesay 65.91 seaudiunais S1uau 30

Saway 34.09
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VRINITNARBY NGUFIDE19NTEAUNTFUIANUAINTavRI BRI UNgANTTuaYn 1 dulnejegly

[y [J

szAUgs 91uau 87 Au Antludosaz 98.86 seduliunane 31w 1 au Seuaz 1.14 nsatuayunIsdinume
woRnssuguam dlngjodluszivgs Sruou 88 au Andudesas 100 waAnssuguan drulvgjegluszaugs
duu 86 au AnluForaz 96.59 szauliunans 9w 3 Au Soeaz 3.41

AN5197 2 wansdauesas SuunALTEAUNTUTALAIINTAvBIRULEY MTATUALYUNFIAL LAt

NOANTTUAVNIN NOUKALIIINITNAGL (n=88)

ABUNITNAADY wé’qmswwaaa
fauds 31U Y W,
() YAY () YAy
ﬂ’]i%lUiﬂ’Nllﬁ'ﬂﬂiﬂ‘UENWmEN
sefush (1-2.33) 0 0 0 0
seaulIunans (2.34-3.67) 11 12.50 1 1.14
JEAUE (>3.67) 77 87.50 87 98.86
NTEUAYUNIHIAY
sufus (1-2.33) 0 0 0 0
seauUIunas (2.34-3.67) 14 15.91 0 0
JEAUgs (>3.67) 74 84.09 88 100
WOANTTUEFUAN
sedush (1-2.00) 0 0 0 0
seauUIunas (2.01-3.00) 30 34.09 3 3.41
5¥AUGN (>3.00) 58 65.91 85 96.59

HANTTILATILYNTUTEULTBUATLULIRAEN1TTUI AMLENNTATDINUBAALITUNG ANTTUFUAINVBY

W | | | a a o a a s
NAUAIBEN WU NBUNITNAADY UALRRYASLUU 85.44 AZLLUU LLAZWANNIINAADIUAILRAY 95.37 AZLLUY U3

o w a

ATLULIRGENEININARRIgININUN TAReRitud Ay satAfiseAy 0.05

dmiunzLuuRREN TATUAYUNNEIANANGRANTINGUAN WUIInoUNINARRliAaRY 34.14 ALY

N o (Y

LAZVRIN1ITVARRIIALRRY 36.29 AZUUL AXLULRREVAINITNAADIEINIINBUNITNAGBIBE 19l TEd AN

anenseeu 0.05

[

ludiuroIPRULIRALNANTINFUN MBI IANATATANS TMAYUTEI ML U WA UANDIYA WUTINBUNTT

Y Y

NAARINANRRY 63.97 ATLUN UATNAINITNAREIIALRRY 70.64 AYLUN FIALUUURRINAINITNAGDIEINTT

Y 1Y

AOUNIINAABIRYNLUYE AN I9EDANTEAU 0.05

o
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M13199 3 LARINISIUTEUIBUNITTUIANAINNTOVR ALY TIUAUNTATUALUNINEIRAY AoNgANTTUFUAIN

o 1

V1Y

Y

v
v

VBIDNANAIATAGITUF VS

nand Laeltadd Paired t-test (n=88)

Uruduanama dnneyulay Jamdanesysal AeuUN1InAaeasraInIg

A3 X S.D. t df P-value
N155U3AMUAINUITOVDINULDY
NOUNAADY 85.44 8.433 -19.804 87 <0.001
NAINAADY 95.37 6.621
NTENUAYUNINE AN
ABUVIAADY 34.14 4.440 -5.010 87 <0.001
NAINARAD 36.29 2.65
NOANTINEUNN
NOUNAADY 63.97 8.121 -8.115 87 <0.001
NHINAADY 70.64 5.719

* P-value < 0.05

aAUTIINANITINY
n53seilaneinanistaufnenmues
granadasansIsuguUsedmaiiu lngangluaiy
N135U3AMLANTAVRIRULDY NMTAUAYUNIITIAY
LAENOANITUAVAINVRINAUAIDEN HANITIATIEY
wandliiudnAzuuued 8n155UTAINELNTAYDS
G]L!LENLﬁI‘EJ’JﬁUWﬂ@ﬂiiMﬁ%ﬂﬂWLﬁlmﬁﬁlu 91N 85.44
AzuuuRsuNIaaeudu 95.37 ALUULUNAINTNAADS
e?famiL‘U?{smuﬂam‘fﬁﬁ’sﬁwﬁ’zquaﬁaﬁ'igé’u 0.05
azviouliiudwaveslusunsuiauAnanwlunis
atraussgilalvinguiiegensemindadadeides
wazamnsasatmanslunsuuuasunginssu
aunnlfesnsdivsyaninm doyaiiaenndotungud
mi%’uimmmmmﬁuaammm (Self-Efficacy Theory)
ﬁszq‘f,ma Bandura (1977) msidesiulumnuanangs
voenutesd otdutadedrdynonisindulalunis
Wasuuamaingsu Tuduveansatuayuniedny
NANSANWILARIINAZILLUIRA BN AT UAY U9 A

29

910 34.14 pzhuunounIsnaasniutudu 36.29
AZLUUYAINITNARBY BaudndAuLana19egi1ell
UYAIRYN AN TEAU 0.05 NITNUNAIUTONUIN
nsadvayuvsieularATaUASINUNUIMAARYsD
N1UTUWABUNGANTTUAVAIN LABLANIZA1TATS
wIYIensatuayunsiinaugiulunsTw
gUANIATY SIMSUNGANTIUGUN N AzULLLRFEYDY
e A
NAUA10819UIINYINANITANTUAIN 63.97 ABLUY
nounIsnaass Ll 70.64 AzLUUNAINIINAADY
1Y Ao o o aad v =
NITUTUUTIUNNUBAAYNNENANTZAU 0.05 TIUAAS
feUszdnsuaveslusunsulunisdaasungingsy
4UANAA WU N1USINARIMITATANAIN A1508N
ANF9N1Y $IUDINITAANITFUUNT ATNITA U
wona Nt nan1sfinudiaenndosiuinidedus nla
dn1sfinwrludnuasiaednu Wy N15ANYIVDY
NQ¥INT WIYAY (2564) NNUIMMAINLUTUNTY
WauAneaIn nqudiegedanadoaziuuluniu
AUTBUSATUAVANLALNOANTTUFUA WAL YU

o w

aglided1Any (p<0.001) kazd1uITevoansIAlld
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Fuguameoaditedidy wansAnuidalnfuin
TWsunsumsiaundnen st uilanud dyuasd
Useansnmlunisduasunisiuianuaiunse veq
oau. Tunsquagunn vadsaduayuliiAnnig
L‘UgEJ‘L!LL‘U@Q‘WQ@ﬂiiNﬁﬁ%ﬂﬁi@@%ﬂ’]WLLﬁ%ﬂ’]ﬁﬁﬁﬂ‘?ﬁ@]
Turvuegadaiu
dyuna

TUsunsuiaundnenn eau. IneUsvendld
NO VA NITTUT AIIUAIUITAVDIAULBIT IUAY
NSAU VAU UN T IAUADNYANTIUH VN INVD
91aadATaIs1TuavUTE I U duanedna
gnenuadl dinmysysal Ussnaume 3 Aanssu
oA 1) MmydaaSugunmuaznsdsuutasmuis
Tnglinguinissuianuaiunsavesnuies 2) adali
AnAus n13503 Wagld nquinissuianuaiunse
AULDY UAY 3) NTBUIUNTHETUAT NG AENITISEUS
wuuildiusin tngldnguinissuianuaiunsanues
wazussaduayuniadiay 1 ot lusunsuwau
Anenn aau. lunaaesld wudindinisneaes
nqunaaesinzuuLLAd 87155V AINEILTT0S
AULBY NMITAUUAYUNIITIAY LATWORANTIUAVNINGS
nneunINeaes egelitudfyvnsadffissiu 0.05
wansliifudnlusunsud fualunisdaasunisfud
Auaunsakazatvayulinguetaadasauge
fimuwgAnssuauamvesuldRdy

darauauuglunisiinanis3deluly

1. wansAnwastiannsoldifudoyalunis
WauwIedalusunsuauidngnindsevivu ngu

1

Pl

Y

Ao udy Tneadsuszgndldnguinissu
ANLANLNTIYBIMULBILAENTATUAYUNdsANLTle
ANANTBUSFLGUANLAT N ANTTUNNTAUAZUA N
T
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2. asnvenenantsAnui ludiseains
naudu 9 lagnisusulusunsulaonadeedy
AFBINsLarUSUnesguawluusas gy Lt
Aanadns i Adessuvauamdestunazdasy
Tuseduinireiu

daisuauuzdmiun1sinidesaly

1 A3 un1sf una uAluA ULl
Wisuifisunanismeass dsazdneiiuanuuniede
WAE ANUYNABIYBIHANTANY)

2. msasunalnlunisdeasuwazenseaunis
FuimnuaunsadiuyAnaLaznsatuaundany
lungueiatadasaisisuguusydnny vy lngly
nszUINNIsEnsEaunyUuvIeguvulvlinuseus
suguam iietdunalnlunstuirdeunsdidunis
Auguamluyuueg1aiiuszansnm

LaNE"381989

NIUANUALUUTNITAVAIN. (2560). NITIaTUATIN
AIINTOUS A IUGYNIN 17 DAY, § 94aA.
nsanna: la-ing (Useinalne).

NTUATUAYWUTNITAVAN. (2561). NITa5UTTI
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Wesdaiys Janindeiys. Nsanslsmeiuna
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n3398ATeilllun1side@ed1se Adnguszasdiiie@nwiseaumsiiaiusiununsduasugunin
Yogaainsas sauguUseImyiu Anwdade ndauduiusiunisiidiusindunisdauaiuauainees
g1anadAsaIs1sugUUsEIImMYUu waviiteiauinagnsn1sidius e unsd wasuavaImvesetaadag
a1515uavUsEdmy Uiy Jaminmasysal UseunsiAnel fe eraainsansisuguusednvy vy Jandn

¢ o v A & v | ° A A Aoy w &
wysysal 91w 17,675 au Aadenidungudiegie 31w 412 au tasesiienldinudeyaidunuuasuay
MHUATINEUANNATINULEMILATEIYY ke dAanuiiesnnndt 0.7 Usenaume 3 dw laun dud

'
1 I

1 Jadvdruynna druil 2 Jadomsdany loud Tideyarnans nadih uazdiud 3 msildiusiudiums
duasuguamvesoaainsas suauUsedmy Ui Jinseideyasivadfanduiusveuiesdy uavvas
alesuuu IneivuaseautodAgniseda 0.05

HANTIREY WUl MsdiusiuiunsadasuauamyeseaadasaIssauavUseIvyuiu i3 4 du
lawa 1) srunisfidusiulunisdndula 2) aunsiidiusiulunisufdainig 3) sunmsiidiusiulunissu
wauslewd way 4) aunisildusulunisuseiliung dilnajeylusedugs (Sesas 95.63, Jouay 93.45,
Youay 94.66 war Jevar 92.96 mwdiy) Jadedifianuduiudiunisidiusiudunisdaaduguainyes
praadasa UMy tiu 1 4 du ldun eny ssesnannadu oaw. Tideyatnans wazanedin
Msamnagndifislasuaian1siidius e oau.funsduaSNATAIM AITRALNTEUUANTA 0aN 7S]
Usvavisnmifielvideyatnansiignes siuafy uazidudstloviun eau. ogrsioides aaue uaznsiaun
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Abstract

This research is a survey research. The objectives are to study the level of participation in health
promotion of village health volunteers, to study the factors related to the participation in health
promotion of village health volunteers, and to develop a strategy for participation in health promotion
of village health volunteers in Phetchabun Province. The population studied was 17,675 village health
volunteers in Phetchabun Province, of which 412 were selected as samples. The instrument used to
collect data was a questionnaire that was checked for content validity by experts and had a reliability
value of more than 0.7. It consisted of 3 parts: Part 1: Personal factors; Part 2: Social factors, including
information provision, leadership; and Part 3: Participation in health promotion of village health
volunteers. The data were analyzed using Pearson's and Spearman's correlation coefficients, with a
statistical significance level of 0.05.

The research results found that the participation in health promotion of village health
volunteers in all 4 aspects, namely 1) participation in decision-making, 2) participation in operations, 3)
participation in receiving benefits, and 4) participation in evaluation, were mostly at a high level (95.63
percent, 93.45 percent, 94.66 percent, and 92.96 percent, respectively). Factors related to the
participation in health promotion of village health volunteers in all 4 aspects were age, duration of
being a village health volunteer, providing information, and leadership. In developing strategies to
enhance the participation of village health volunteers in health promotion, an efficient communication
system should be developed to provide correct, up-to-date, and beneficial information to village
health volunteers continuously and consistently, and the potential of village health volunteers in
terms of leadership should be developed.

Keywords: Strategy, Participation, Health Promotion, Village Health Volunteers
unin
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dnauaisisuguIamiamysysal Je1aradas
a15150uavUsEImy U (eau.) 91w 17,675 Au
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msieadsilduuuunitowuding
(Survey Research)

UsEvInIuaznguAlagng

Usgwnsfi@nw Ae enanadAsansnsaay
Usgdmy U Fandanysysal 91U 17,675 Au
(FrinauasisuavIaininesysal, 2567) AU
YIAYBINgUA18E19 Ingldgnsues Taro Yamane
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38UV (Systematic Random Sampling) Taanis
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Abstract

The research and development aimed to: 1)examine the situation and factors regarding
environmental health literacy that influenced behaviors related to the prevention and elimination of
Aedes mosquito larvae; 2) develop a model for enhancing environmental health literacy suitable
for the community context; and 3) evaluate the effectiveness of the model in changing behaviors.
The research was conducted in three phases, which included a situational study involving
425 participants, the development of the model through workshops, and the implementation of
the model in Huai Rob sub-district, involving 160 households over a period of three months.The research
tools included a questionnaire assessing health literacy and disease prevention behaviors, which had
been validated by experts, with Cronbach's alpha coefficients of 0.95 and 0.9 2, respectively.
The quantitative data were analyzed using statistical methods including percentages, standard
deviations, multiple regression analysis, and Paired t-tests. For qualitative data, content analysis was
employed.

The research results indicated that: 1) Overall, environmental health literacy was at a moderate
level (mean score of 2.80), with the lowest evaluation score being 2.65; 2) The "CLEAR Model" was
developed, which encompassed community collaboration, collaborative learning, environmental
surveying, joint actions, and review and reward processes; and 3) After implementing the model, health
literacy increased by 57.38%, preventive behavior improved by 56.73%, and the index of Aedes
mosquito larvae reduced to zero by week 5. These findings demonstrated that the developed model
was effective in promoting behaviors for the prevention and elimination of mosquito larvae in the
community. Recommmendations suggested expanding the trial implementation of the CLEAR Model to
other communities to assess its effectiveness in different contexts.

Keywords: Environmental health literacy, Dengue prevention, Community participation
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Abstract

This study aimed to develop a care model for depression in dependent elderly individuals. This
research and development (R&D) study was conducted in three phases, involving a sample group of
nine elderly caregivers. The research tools included a depression care program based on Watson’s
Theory of Human Caring and a questionnaire with a reliability of 0.90. Data were analyzed using the
Wilcoxon Signed-Rank Test from January to December 2023. The findings revealed that the care model
for depression in dependent elderly individuals consisted of five key components: situational analysis,
network development and information source support, caregiver self-development, emotional stability
enhancement, and humanized care. The implementation of this model showed statistically significant

improvements (p<0.05) in caregivers’ emotional stability, perceived humanized care behaviors, and
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behavioral promotion. Caregivers reported high satisfaction with the model (u =4.18, O =0.17), indicating

its potential for broader application.

Keywords: care model, depression, elderly with dependency conditions
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Abstract
This study employed an action research approach with the objective of developing and
evaluating the effects of a support model for quality improvement in hospitals under the Khon Kaen

Provincial Public Health Office. The study was conducted in three phases: Phase 1 involved an
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assessment of the current status of support for nursing service quality improvement; Phase 2 focused
on the development of a support model in collaboration with relevant stakeholders; and Phase 3
entailed an evaluation of the outcomes and a summary of the implementation process.

The findings revealed that the support model for quality improvement in hospitals in Khon Kaen
Province comprised six key components: (1) allocation of reserve personnel for nursing quality
development, (2) establishment of operational guidelines and goals tailored to the hospital’s context
and capacity, (3) training programs on nursing quality assessment, (4) implementation of a mentorship
system for nursing quality development, (5) establishment of monitoring mechanisms with defined
channels and frequency, and (6) morale-boosting activities for frontline nursing staff. The implementation
of this model resulted in an increased number of hospitals achieving high evaluation scores. The
developed support model was found to be suitable for enhancing nursing service quality in hospitals,
ensuring higher service standards, reducing complaints related to medical service deficiencies, and
increasing patient satisfaction.

Keywords: Model development, Quality improvement, Nursing quality
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Abstract

The research and development focused on creating a screening model for individuals utilizing
outpatient department services, aiming to enhance service Effectiveness and boost recipient satisfaction
before and after implementation. The sample consisted of individuals who accessed outpatient services

at Uthai Hospital from November 2024 to March 2025. General data were evaluated using frequency,

my

73




A B >isarsarsascua

fjuyagiu (MmaAwrld)

Un 35 auun 1 lGouunNs1AU - LUVSU 2568

percentage, mean, and standard deviation. Service duration and level of satisfaction were evaluated
before and after the implementation of the service model using independent t-test statistics. The study's
findings indicated a significant reduction in the mean service time from the moment patients arrived at
the hospital until they returned home after the service model adjustments (p < 0.05). It was observed
that the mean service time, including taking a medical history, measuring blood pressure and weight,
consultations with the doctor, post-examination procedures, and processing the bill, was significantly
reduced (p < 0.05). However, the mean service time for blood sampling, consultations with the doctor
post-examination, and seeing a nurse after examination increased. An analysis of patient satisfaction
before and after the service model adjustments revealed a significant increase in the overall mean
satisfaction rating from “very satisfied” to “extremely satisfied”, with statistical significance (p < 0.05).
The aspect with the highest, mean satisfaction score following the development was the personnel's
ability to address patients' questions and concerns. In summary, the developed screening model, which
incorporates the Kaizen principle along with the MOPH ED triage approach, successfully enhances the

efficiency of screening services for patients at the outpatient department of Uthai Hospital, This

development approach can be applied for further advancements within the department.

Keywords: Outpatient screening model, Reducing patient wait times, Satisfaction with service delivery

uni

wnunEUI8UeN 138 Outpatient department:
oD Aardusunthveslssweuia uuinisgausni
ﬁmﬁﬂmumiﬂizLﬁummiﬁ_’jﬂw ARNTBIATUUTNNT
AN TIULHUNA 9 TATAMAINLAZAIIUYNADS
uwungUasueni uduga uduresnisuinsiil
AN UIME LAY A TN AT s asLa LT
AU (5UNANS 33M91WUS, 2565) NMsUIMIsianis
sftheusnavfudiuddlunislinsnensiiley
pg 199 eI sus sl nUselowd wagd
UsednSwa (getting the right patient to the right
resources at the place and the right) (L1718 nwal
HEILNU WazAy, 2564) 531 Haelunisilnseds
é’umwﬁ'amﬁmﬁuﬁ’wﬁﬂw grelun1sdeansifie
anAIdanAnag Ulguazyia asnenuianels
v u1suuinag SELUUNISAANTOIT T AL
AAALAA BUNINAT AN AT T AT ILYe B
dWantu dansldminensiiann uaudndu

74

duaildarelumssnymeiuaiigatu (e susay
, 2563) 53UD9N19LE 52 8Ea1lUATIUNE 9N AW
ﬁ’m%’uﬁﬂmﬁtﬂumnsﬁu WnANaEluNSSUUS g
(s WguAsLazAME, 2564)

93 831N518971UN15UTT UAULBITEAY
g nugUlguenlsanguiagiie wuin Yagdu
wnungUlguen (General OPD) ﬁ;g’m%’w‘%mita?ia
Founds 3 U (@ w.a. 2564-2566) ladeuay 240.67
Al Imshjimﬁ%’w%miﬁﬂaﬁﬂﬁLﬁw%aﬂﬁﬁmaww
N U 9 B NITINUTINE R ATINNIIAITNEI VA
(productivity) n3a8ns1indsfuniszau Saade
gouUnad 3 U MU 122.4 1u1899 A15891U9849
yaanseglusedugs giuuinmsfionafiamundsgs
(NFUNTUNNE, 2565) B SUUINTVRIlTINE VIR TIY
Usgnaudeuszrsuluaniiuiisnnogiowagiui
IndiAssdu 9 ludwianszunsaieysen naonau
159998 17 UsEneued wlud Uil d1e5 Uy
ASUUINTHAZ I

my




A B >isarsarsascua

PHC
A

yaansiliumslilddadiuiu dmanisdauinng
ugUrgueniinlamiang q ausnldun auLeds
Y93 U359 9iif1uruann tiadedidalunisly
vimaiosmndumeunsuinsiiun lsFuuing
pasldiiatuin YsenauduunungUigueniinisedu
nanedlalguanisliuinisuddsuuiniavinduy ud
ga57ufan15Usevdunus n1sAnnseui Uaeluds
wun/Msnusug mslinisdismdesnwmeuia
Dosdu matelurngasadnw nswuztgUaely
manduluguavidoiniiuanmnuiowlefithu maonau
MstaliiUaemfunssnvidelilesiiuaunduviesu
msfnwiseldesiimitsuinsansisagud wdudu
riuumuimsliusnisuungUasuendslsianse
MOUAUDIAIUABINITVDIRLTUTNT Tngseninamau
fquigu-naiau w.a. 2564 In13d153aaunenela
ABN1TUTNITVDIUNUNE UIgUBN WU HTUUTNISH
suaufianelefesay 69.32 1easun1uidedn
Aeafud i deaimuinuindiudlngidus esnisan
ILHULIAINITTUUINIG ﬂgaﬂfmm’faagawudﬁwmmﬁ
fSuinmsisusuusinistudasaufaldsuanduthu 14
szoznaIfuUINsangau 1 99lus 40 Wit gean
3 47109 45 Uil denansenusenuRianelaves
A5uu3nig dwsussuuusnmstnudgmanuiianaie
lun1sAnnses nsuszaiuau Aeliiianlnugan
dudadla nszmuseniymaddlavesiuftRauisdnd
asgviinlunisliuins (Fuuinisduufofousdue
nawaziuUszau 07.30 W) 21NE0IUNITAIAINAT
;:ﬁ%’alé’@ﬁLﬁumimmmiimﬂiimﬁﬁmL‘fimﬁumi
WAIUIANAINNITTAUTNITVOIUNUNE U8 UBN
Mee3fe wnRandnnsfiisates nu1 waRnns
UIMsIan1sesnnsAnn kUl (KAIZEN) Faidu
LWIAATENTUNTUTMITNULAE MTHRIUIAMAINATT
U3n15 (Y3de Asumanas, 2560) lnawwiAnlaiiy
whunswamnegiedeidlediu 4 dadendnldun 1) vn
AsTUILAIThAsT unaus1e 9 Aamrsawauild
2) WuUseans nmluynnszuIUNITY0INI T

75

vyagiu (mawrid)

Un 35 avun 1 1léouunsiAu - Lluvhgu 2568

3) eNTLAUNINTFIUVDINTLUIUNTYINNUY 4) annsLy
NINGINTIAUIAUTIY wazninennsAisudosls
denalvianunsnanaldanela n15UsnIsInn1TeeAns
Aannsuulardu (KAIZEN) 1un1sdsudgees i
derfies Tnesnuiisnmsvhaunuuiduidesudal
B9ty wumsiidudauvesfuimssedugeluauds
JUfTRMUN AU TedawalsiiAnarmazainlunis
Ygudau dnrsvimeuduiy virliyeannsd
UsgAnsamlunsviauresesdnaiindu fuims
seugdluaudauitRnunnau Jedemalmanam
aznanlun1sUg U dnrsviheududia viali
yaansivszansanlunsinuresesdnsiinty
vihgnudansaianuuUiiRieansseviandu
uins Wundnudmsfiannsoarennudsdulsiiy
paAnsla szl ui n15UsUUS auasWaun g
n3EvIUNNTREIABLTed 9nAAIUNMTRiLazLUIANT
nanufITeieliuszenduunfanisuimsuuuladu
Tnguumswaundiolannsa 1) Wasuisnshau
antunoudmitlisuduesn 2) Wasuulasuiulge
Soudnudelymiinudiuluwsas iy 3) Suileduaing
dussehiiesiivildnou sudledumnanduaied
AU99117 TINAVLUINIG MOPH ED triage NTUNIT
WANE NTENTIEITITUEY (NTUNITUNNE, 2561)
WIMRUIAUAINAITNTARNTBIE SUUTNTUNUNG U
wan
TUILEIANIIIRY

1. oA nwian ntayniuazainudesnisiu
NSARNTOIETUUINNG

2. WlefmungULuuNsAnNNTa g SUU3 N1
wunEUEUenlsIng1UIagYie

3. ileUsuilulsEAnsnagUuuUnNsANNTe
A3UUINsUNUNEUIg NS UIagTiY

my




A B »sarsansastuguuagiu (makiio)

PHC
A

NBUKUIANNITIAY

I

NIzUIUNSUaTTURDY

MsUINTUEY UseAnduarainisfnnsed
suuuums

uenlamyuagiio

o Auusnmsnutheuen
fansoq ° v

vy = FEELLIAINITTUUINITANES
WANNITUTIMTUUY HIUUIMIHALA

STRE AT fhouen auiiewslavasSuuing

fON1TUINT

MOPH ED triage

WHUATLAAITUABUNTANTUNUITY

szozil 1 Anwran iy uazanu

' ar s =y
ﬁlﬂﬂﬂﬂﬁiﬂﬂﬂ‘iﬂﬂﬂ‘iﬂﬂ_ﬂ“illﬂiﬂﬂ‘i

1. Anwanmigwuazanusesnisiunis
ar Bl =y a4
Annsaaffsuuimaunungtasuen

2. aydUssdiuimuniionsiluianew

mMansaLdunuianglLuunsennges

sveedl 1 Anwanmiymuazanudesnslunisda
nyee Fuusn1sunungdUlsuan (Weungainiey
2567)

Uszvns nguyaainsiiiioatesiunisdn
NFBIETUUINTUNUNLUIY

ngufa98ne leun nguyaansiiiadestu
nsARNTReESUUIMTUHUNEUIBUBNIILIY 8 AU lay

76

Un 35 avun 1 1léouunsiAu - Lluvhgu 2568

WANlun133Y

3Uuuun13398 LTun1sT g eiaun
(Research and Development) Usgnaunig 3 sz8y
Ao 1.Anwan g wazauaeIn1slun1sinnsey
ATUUINIT 2R FURUUNSARNTBIRTUUIAITUNUN
HUssuenlasUssendldudannisuinisuuulaiiy
FAUAULUINIG MOPH ED triage 3.n15UsLiu
UsgANSNaresuluun1TAANT o SUUTAITUNUN
AUuen

= ar W P =

5289 2 WAUNFULUUNIAAN 9L TUUTNMSUALN
Nuaeuan
WUapuan
1. (519) g’ﬂLmum‘sﬁmﬂ‘;‘mm:’%'uu?m‘sl,t,muﬂB;l’ﬂ'muaﬂ
2. naaedli($193UuuunsAnnseiuuinisunun

1 o 24
Fhsuen/uAlvUul Fmudelauawy

2 ar o o L
B.IQEULmemﬂmaaé"sw‘smsl,muﬂé'ﬂaauaﬂ

= 2
Wisldnaaas

!

s3us¥l 3 Usziiiulsyanonasuuuun13Annses

Hiuuimsuaungiuuen
1.5382181M 5FUUSMSVOIFUUINISUsLN
Aleuen nntuneu AwssinTuuInisly

AUIATAN 9 LIA1T0ABY UALLIANEUER

2.a0uianelaren1sTuUINIsTeElFUUINNg

o A v A a s a a a DI
AmdenmununuUanulugausnsiiieitesiunis
AnnsoeLUe
= o a v v = <

w3esilan liluns3de wuudufinUssunis
auvuNaY (Focus Group approach) Ainwanmdaymn
LazAUA09N1TTUNSARNTBN SUUI MTUKUN] Une
wandwmunguiaukung Uiguen tieimuguwuu
N5ARNTBIR SUUTNSUNUNEUIgwen Lsaneunagiiy
] < o 1 v 1%
fuszinumaulumsaunuingy 12 9o Usenausae

my




A B >isarsarsascua

PHC
A

Ao saiuesdUsenaui dananon1sdnnges
HSuuInisunung Uiguanlsaneiuiagiie Jade
Audsavesnsaniuny wasdymauassalunis
AiunuAnnseETuUIMsuNUnEUIBUeN
nsnsradeula3asile aglvfinanivdn
Feusznausie uwnd 1uau 1 v neraindnge
AAN589 911U 2 YU wagne1ualugauinasi
Aeailos $1uau 2 i auviavaa 5 viu Sauiy
HTUANUYNABY ATUNIU AUMINZALLAZAIY
Hullfidiehsusluuiuugsdounwsesig 9
n1337UsUteYa FenIsaunuINgy (Focus
Group discussion) auUseiauAatulunisaunun
nawdefAdeianndu Tuiuil 6 woednou 2567 (an
13.30 w.-15.30 W) wardasizvideya 19n153iAs1es
Fogaiiailon (Contents Analysis) iiloa§1edoagy
NSN3 UL UUNISAANSO SUUTAITURUN
AUaeuen
szezdl 2. WaguuuunsRansasgSuunnsuaun
funsusnlsanenuiagiie (szeziandausngadniey
2567 DapBUTUIIAY 2567)

2.1 NMSWAILIFULUUAANTBIE SUUTNIS
uunfUasusnlsameuiagie netdeyadildain
nsAnwanmdeyniuazainudeanistunIsAnnged
HSuuInsuauny Uisuen IagUssyndldndannis
vSursuuulaldu $aufuluIn1g MOPH ED triage
Sanfuduneulumsléuinmataszuuveaunungias
wanvhnsiauduiumisusnisieguanadunnuly
naudeulesle (519) JUwUUARNTOIFUUTATUNLN
JUasuanlsaneuiag i Usenoudae duneu/
Aanssu 10 Aanssu 1w 1) wuidmihidanses 4n
Usgdd Useduoinis 2) viadng 3) dedmin-ta
dauge 4) Tufindeyasthe 5) nuunndnsa 6) #5I9
N90UHURNTT 1A8Lden, 1599 X-ray, 184 7) WU
WHNEVRINALTEONDDN 8) NUNEIUIANAINTIV 9) 158
AUSNTT 10) Sugnduinu
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2.2 MIwauAs aede 1as eafledi 141y
n1sAnwIUIZNIUAIE 1) WuuduiinszeziaInisly
UINsveSuusnsunungUliguen mstduiinianay
Sufinduunil fudsudinaniiudu faaduan wae
18181t 2) kutdsuniuauisnelasanissuuinig
vesg FuuinsunungUasuen §ifewauiulas
U38gNANIUNTOULUIANYDINIUNTOURUIAAYDY
Parasuraman Zeithamal & Berry (1985) Usznausig
5 paAUsznau laun auduusssuvesuinig
(Tangibles) Anuudede (reliability) N1sARUAUBDY
AI1UA BIN1TVDIE TUUT NS (Responsiveness)
n15a$19A1uula (Assurance) wag n151dla
AIUSAN (Empathy) LAZIINAITNUNIUITIUNTTY
wnasrndudediniudmiuguuinis wuuaeunu
auewela dauil 1 Feyasialures{Suuinig
UTENOUAIY LNA 818 ITW AQTUNNANTA TEAU
N15AN®1 N15UsENOURIEN Qilanu adaanns
fnwmeuna wgnandensuuinisilameiuia
o3ty msldusmsluseudilinuan @il 2 nmsusaidiy
auianela lngdamin1ud uansoonds Al
Udeielinde ndnssuvesmeruiauazgliuinng
Tusumusuasinueldadndn sunsiuduius
FEVINUAAR N1TIATOUANINATUFVAIN UaAZAIS
UfTRTuanseendsaudoomsfiveniiiula wagns
inwluAesAdnArdvosnnuduiyudvesiiuuing
NMINBUANBIANABINTVRIESUUINS Wudeday
gatfunsuimsilidumzuinisiuuinisvielasie
wilaiteazviounisuinisfivssdiulaegdlduinng wiatl
luudazdornouluuaauMusEyYANUNanelasionis
usnsilun1suseiiiuan (Rating Scale) WuuaLAsMa
1@ (Likert Scale) utaifiu 5 sefussdudausitosdin
WA 1 fanniign Ao 5 uazuUaRI LMY
AzUU 1AENTUIAZULLYBIEADURUUABUNHYDILA
azaun1utuLdmauaie Ingldndnnisuua
AUVINY ATLLLRABveiIuUsTIATTusERUaaS
Uszanan 5 sedu (yyla Aladfdusins, 2547) dail
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ATLULLRAE 4.50-5.00 wiuneds fanelaron1suinng
sefuaNnTian 3.50-4.49 vaneda fianelasion1suing
SEAUNIN 2.50-3.49 nunedie Wanelanen1susnig
seauUIUNans 1.50-2.49 wuneie fianalaneanis
USN1558AUL0Y way 1.00-1.49 wuneds fNeanelase
MIUimssziutiosiian

2.3 mimmaauqmmwmaLﬂ?'aaﬁa
nsnadeuaunsadaionlasfifervgdaiu
WY WATDIRITEINYIVIATIUIU 3 YU YIN15LA
AzLULINTaANNTANUFURUS AUN1SUTEIR LAY
fanelavesSuunisnseld wusmuAaiudu i
arauazliiiudig nan1snsrsaeuiudlgluynde
AAsedilar CVI iy 0.83 dlunageurmunin
Wadulaenisnia1a1ud et ulazAunIwd
Imaa%’wﬂu;ﬂ%ﬁﬂ’ﬁﬁ"’ﬂﬂf\ﬁmu 30 AU IATILITLA
Arrnadesiuld .94

2.4 n1snaaseldguuuy U(s19)3Uuuy
AANTa SuUIn1suuny Ursuenlunaasuiy
Jldusnsifidnuaglndifestunguiietig 1w
30 AU tilensiadeumdilalutuneunsTuUInIs
wnunUrsuennevasusulsannlunudeiaueuus
IﬁgﬂLLUU@T@ﬂiaQQl%JUU%ﬂ’liLLNUﬂE:\Ijﬂ’JEJuEJﬂLﬁEJﬁ’IVLUI%
Tunisnaaes
ooz 3 n1sUsziliulszAnSnavasguuuunisan
nIa9EFULINITUAUNGUIBURN

251 uUN15398 T LUULAUNISITUUUY 2
NAUTANANGIN1TNARDY (two-group pre-post test
design) Lﬁ'aﬁﬂmﬂizﬁm%agﬂqumiﬂ“mmaq
5uusnsunungUasuen Tsmenunagie Tneidudy
AnwinguifvaedidunldusmsiunungUasuen
Lﬁ'snﬁ’uszazumﬁiﬂﬂumﬁw%mwmQ”%"Uﬁmi
wnungUleuen wazauianelaneni1ssuuInisues
A SUUTNISURUNE Udguen FausLAousuNAY WA,
2567 feReU AuAN 2568
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Uszvns (Population) A f3UU3nsfiusun
AU7sueNls g 1U1agY S¥NINaAeU SuNAL ..
2567 fi9p9u du1AU 2568

ngufa981e AuIuvuIAnguiIegansd
Uszmnsidnnuliviveu lngldgasauinves WG
Cochran (1953) fiszfuanudosiu 95% levuiang
Wieg9 162 518 Ao wunlungudSuuinisneunis
TEUUINIAANTBINTUUINITTIUIN 70 AU bazngy
A SuuTnisvdeanisiduuimianisannsesisuuinis
$1uam 92 au (Hesanlugasszernaiveanisifiy
susandoya §3uuinslildsuuiniseilil
anunsaliendlegenguaenula) n1sidennay
F198 19LUUL12A9 (purposive sampling) 1aydl
Auauddasudiulaedinadidndt fe 1) 1y
J3uusmsiiunungiasuen Tsamenunagiis 2) ey
18 U ﬁuiﬂiﬁﬂﬁaﬁ FuFreanInungeusiig 9 lad
3) SUUINMSYINIAT 07.00-16.00 . luiuwaziiad
519013 4) fFUUEnsTuungiheusnaundnnos
Sutnsiausuenduli 5) anunsadeansanuilne
10 6) adpslanazdundnsiun1sfine) waginaeinig
AREN fB HTUUINITYANITIINTINIRY LasySuusns
fUhpiumsdseanmieuinisdu

nsiivsausudaya niswieudvieidely
N13¥1398678N38UIUN1TUSEYUNAY (Focus group
approach) S‘z?QﬁQLSﬁﬂiamﬂizsquszﬂaUé’aa WY
Fondndudrieise 2 au leeidumstuasingusyasd
Frafununudeya uarduneumsidouiioligdae
Foulansetu puiilirisisonaaonfudoyafi
fuefidnuazadnenguinegsdnny 3 au Liteliian
aradlausgiiinuslunafudoya fn1sduasdedi
Retesuaznguinegislidnlanounsifudeya

ns3aszideya ToyadiAusiuswle
Anszilagldlusunsudnsaguaeuiomes diuaia
\BanTseuUN (Descriptive statistics) laun 91U Soe
Az Anade wazdrudonuunggIu wazainousny
\evadeuaLRgIuieadA independent T-test
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D

UAMIBEUALATUNGTITUNTINY LEELUT

¥ ¥ I =3 o ~ &
Tayasiunuldssiiuiluanuduiiioyselevinig
AMSAENYIVINTL wazdauslunmsldanunsadunu
=2 = d‘ (v P2 a o I3 1 %
faneazBeaiedtugiddelulsanuning q 1o wag
Wedugan1sidedeyauazdstuiindeyadzgninn
Manglegid13uidefuniuteyauazasansiiotely
Lona1sdugeutd13IuTTeITeuTouuad {3339
Afiunsiusiurindeya
NaN1SANEI
' = =
d9udl 1 n1sAnwraniwwazdyninis

TaUTN15va99uE Ul8Uan A18gnN1TAUNUINGY
(Focus Group approach) tneanvanintgnilunis
$UUINS AUABINTTIUNTTARNTBISUUTNITUNUN
sjfﬂfswammmmmqmiﬁmmgﬂqumiﬁ’mmm
ASuUTNIsuNUnEUIguen wudl auyaansilgm
Aefudnsmasiunsufifanulaeensinmduas
NYIUIRNYNIINATHIINFRINVUIAVRLTINYIUIR
= |~ a [ o =] 1
FudulsanguIavuIn JnaUDATINIAY 30 LR L
Wiusns 24 Trluanafsuuimsiueiuniuiinveu

Y gj dl’ 1 [~
warlndAes sausUszannsielsdediulngllunseanu
luaugnannssulsausiazlsanudy o luitui vilv
ATSTAUSNITHHALTUN AAINNULBD A USLNBUNU

a wva v a o =1 1 24 d'
n13UURudadinisdwnalulaginig uldiivean
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nsrmuansianneldfviniasdwalineuwas
waeTutindagnudgsusnisdnuauann vlvgsuusnis
UITOUIUY BUINNITHRAUINITANTUINUANNTBY
A SuusnsurungUlsuen AIsazinisuszaualy
WHUNAng 9 vadlsanenuia dieliin “arusiuiie”
Tuniswauins aasdnisinuad uneunis
U UAau (Work Flow) Tun1susaiuaulidaau
saaiinsdaussyaiie S ousiazasunan1swam
otsralileansUszyudadulonanisadieiinauid
diethelmAnnsuszaunsvhausuduldiduetis
7 et nszurunsdaussr i oWauILUIMIINNg
AMTUIIUAITIZINITONLUUTEUUUINIT N3N
n1sUsziduna alen1sldgudeyatdelsying
Dudeyalunisdndula saudunsiaungduuunis
deanslufiuegnwiaiiles

dufl 2 JUnUUNMIRANTBIRFULINITUNYN
HUqeuanlsane1utagiie MsimuIzuLuuniIsan
nsesFuuinislunmsideasod Usznoudae diud 1
AsUSuTuABUNITTUUSNITIN 14 Tumeu nde
10 YuneuUsznaudae 1) nudminfidanses ¥
Use3d Usuiuennis 2) vidns 3) dedmiin-ia
dauas 4) Juiintoya 5) NULNNEATIV 6) ATITN
Mo UAns 19181880, 1599 X-ray, 184 7) WU
WAVENAINALADADDN 8) WUNLIUIANAINTI 9) 152
AUINTS 10) Sugnaulnue leeusugduuunisly
U303 (Flow of service) annianddnvaziduns
Tnaisunvudesludoundu Wunmsivaisuwuuly
Tumadeniu Fanmi 1)
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N1IANET szRviseuAnwIneulaie/Uid. Souas
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2.1 MIANENTEEEIAINT VUSSR BN B
LAENAIMARRITULUUNTAANTBNETUUTNSuUN LU
UDAABWUUTUTINTZELLIaINTSSUUS NSIUS BuLiigu
NBULALYVRINAADIFULUUNTANNTES WU DTSy
USN5H s WIFUUINsIUNaUUINYR L SUUT NS
anaveg 19l Tad1AYN19a@d @ (p< 0.05) laawuin
Szuzna1suUsnseas Msenusedd nmsTaauduy
wazdisdn wuunmed Fnan1sudanse wasnstnse
R dszeziialiuuinisanategslvediAgynisada
(p< 0.05) VUETINISAEOANY NITNUUNNENEIRTIT
LAENITNUNYIUIANGINTIV U888 UUS NS
Fiutu Tag Mstanzdeanuindinsiistuwesiaing
Suudnsesnalifudfyn1eadn (p< 0.05) Fmnsed 1
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A15199 1 52ELIAINNTTUUSNNTIHUNANNTUABUUIANT (N=162)

ALRRaELIaN
. - - 95% Cl
¢ - N135UU3N15 (W) Mean
JUABDUNITUIANS . - t p-value ,
NOUNAADY NAINAADY Difference
Lower Upper
(SD) (SD)
MoaUng 1.71 (0.45) 1.24 (0.42) 6.80 0.19 0.48 0.34 0.613
A159NUSEIR 3.09 (1.53) 1.95 (1.11) 5.49 <0.05* 1.14 0.73 1.55
TAANUAW/FIUIMN 2.01 (0.43) 1.57 (1.06) 3.33 <0.05* 0.45 0.18 0.715
LIZLHDN 23.11 (10.73) 27.36 (40.25) -0.86 <0.05% -4.24 -14.00 5515
NUBNNE 1033 (4.51) 6.34 (4.74) 5415 <0.05% 3.99 0.73 253
FRAONITNEINTID 4.64 (9.79) 1.28 (5.18) 2.19 <0.05% 3.360 0.802 5919
NULNNEVRINGID 0.74 (1.56) 1.09 (5.08) -0.546 0.289 0344 -1.588 0.900
NUNLIUIBNAIRNTID 2.84 (3.43) 4.41 (14.10) -0.910 0.128 -1.570 -4.977 1.836
SU8NMB99NYeN 23.83 (11.06) 15.89 (10.98) 4.540 0.253 7.937 a.a85 11.390
F158dU 0.23 (0.42) 0.11 (0.31) 2074 <0.05% 0.120 0.006 0.234
LA IUSNSAANSUUS NS
150.4 (45.56) 140.29 (85.54) 0.89 <0.05% 10.10 -10.67 30.88

UNFUUIUY

2.2 MSANYIANUNINB LR DNITTUUS NSV
FUUTNNBULALNAMARBIFULUUNTAANTBY
FUUTMISWNUNE Uaguan WUl ANAzkULRE gAY

R eXe .‘_»2.3

Hanalran1TTuUTNITVOIRTUUTMSWUNEUIeuen
lunnsiuneu wagndamaassay luseauUiunang
~ a o Y] ‘:1' | a
finsd suannszauaniduszauuini gaeg il
Wud1Agn19ada (p<0.05) lnedAiAzuuulad unau
NARBIFINIMAMARDY (X= 3.94 Uagnaamaaed (X=
4.64) Weiasandusiedenuinussinuniaiaae

GUEN%LLuumé’wmaaqqqﬂd'}ﬂ'aumaaqmﬂﬁqm Ao
UARINTNBUAIAULE BYiuilTeasde (Neunnaes
X=3.23 Warnaannand X= 4.35) aiivadansingn
AZLUURAYAMUNIND AN EIAUDIAITADUN N11950
A3 waEN1T I ALUZUIVRINYIUIARALY ARINTY
a v a a | Y] v

WA 83989 US BULN B UN DULASNAINARDILL 1 NS
Wasuwlassziuanuianelawaiidunisasunlas

o w (%

Moo aa =
V]IN%JUEJﬁ’]ﬂQJ}V]'NﬁGG] PIRTNN 2

AN5197 2 AnPzLuLlRdsAuRanelaTeUseuUSsURsUN UL EINAae(n=162)

< AaUNAADY WAIINADY
Uszinu t p-value
x SD AU x SD AU
1. anuitavennuasainaiieane 3.19 0.94 Jrunang 4.13 0.84 170 -6.74 0.19
2. fidsseduudnsegradivame liweda 3.21 0.96 Uunang 3.84 0.91 10 -4.22 0.19
3. fipdeavine/the wushwiudaeu 4.16 0.75 110 4.47 0.52 1A -3.09 0.01*
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Uszlﬁu nouUNAang NAINAADI t ovalue
x SD AU x SD 36U
4. gliuinisuugthmIguaseninge 324 097 Uwnan 413 083 Gl 627 0.02*
5. figunsaimsunmduaziniosiioiioane 3.23 097  Yunang 4.2 0.62 N 776 <.001*
6. fdayaiiatudunoumsliuins 396 081 1N 455 054 anflan 563 0.04*
7. yaansianudsnglunisinm 393 067 1N 418  0.78 1N 22 003*
8. WNMEnTIINIIMTIIITIaVINe 376 055 ) 435 073 N 564  <.001*
9. NYIWIBANTALUINITVITURE 371 0.57 ) 443 063 ) 749 0.02%
10. wenuatwmuuzidaaulutym
s 3.49 0.65 J1unang 4.47 0.58 an -10.08 0.25
sl
11. ypansianuinle 3.93 0.71 Ol 429 081 N 301 0.02%
12. avlasuilsllymvesiegaddla 3.46 0.53 Junans 4.32 0.63 110 -9.21 0.30
13, yaansnaudauilievhuiifeads 3.23 084 Uunang 435 073 N -9.05 0.08
14. ypanstednanuladaiau 3.83 0.61 1N 4.3 0.71 N 449 0.01*
15. yaansliuinsieviiiignim 3.63 0.54 N 434 072 N 691 0.04*
16. YAaNIATIITNWIMEALLET Tl 3.86 0.52 1N 439 073 N 523 <.001*
17. enwfiewelalunmsiuuinislae sy 394 054 1N 464 051  andign -85 <.001*
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Abstract

Type 2 Diabetes Mellitus is a critical public health issue both globally and nationally. Diabetes
affects multiple dimensions including physical, psychological, social, and economic well-being, particularly
among patients with uncontrolled blood glucose levels. This research and development study aimed to
develop a community participation model to enhance Health Literacy for improving glycemic control
among uncontrolled Type 2 Diabetes Mellitus patients in Uthai Thani Province. The Frameworks integrated
three concepts. Health Literacy, Social Support, and the Health Belief Model. The research was conducted
in three phases from August 2024 to February 2025. Phase 1 assessed the situation and needs of 385
patients and 12 health network stakeholders. Phase 2 developed and tested the BUDDY Model in two
sub-district health promoting hospitals, each for 12 weeks, involving 30 patients and 30 Village Health
Volunteers (VHVs) per site. Phase 3 evaluated outcomes and extracted lessons learned.

Findings from Phase 1 indicated Health Literacy among patients was at moderate levels (65.6%),
with the highest scores in knowledge/understanding (69.0%) and the lowest in self-management (60.4%),
highlighting a gap between knowledge and practice. In Phase 2 The development of the BUDDY Model,
which is the result of using the Appreciation Influence Control (AIC) process, has 5 components: Building
Knowledge & Skills, Understanding Patient Needs, Driving Behavioral Change, Decision Making Support, and
Your Health Empowerment. The intervention significantly improved Health Literacy, attitudes, and self-
care behaviors (Z = -2.85 to -3.31, p < 0.05), notably increasing physical activity by 39.3%, though HbA1C
reduction was minimal at 0.4% (p > 0.05), possibly due to the short intervention duration for biochemical
changes. Both the pilot and expansion areas showed similar results, with mean differences not exceeding
5%. Phase 3 revealed high satisfaction and participation rates (84.0-90.0%), with strengths in home visits
and resistance band use, but limitations in elderly patients' digital literacy skills with LINE application and
the short intervention period.

Recommendations include enhancing digital skills among the elderly and establishing sustained
VHV support systems. Additionally, the BUDDY Model should be integrated into primary healthcare
systems, cost-effectiveness analyses should be conducted compared to complication treatments,
personal and environmental factors influencing success should be studied, and the model should be

expanded to other non-communicable diseases to ensure long-term sustainability.

Keywords: Community Participation Model, Health Literacy, Glycemic Control, BUDDY Model
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d9au (Social Support) LAYLUUBKUAIILT 0f 11
auAM (Health Belief Model) snthelunsuiuiae
WOANTTUAVNINLA 0aAAIULE 896 DAL A
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(International Diabetes Federation, 2019)
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n15113UKUY BUDDY Model Tunaaadlylu 2 iui Ae lsanenuiaduaSuguaindiuaiuiisuiuunag
Hunvenena Ineiingusineg1aiun 120 au ({03 60 AU wag oay. 60 AU) WuliaesiuniinadnsluseAuU
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HbA1C
H19 N 4 mamsmaaﬂ%’ BUDDY Model (n=30)
§at3n ngu Nufiduuuy Nuflvenona z p-value
AnusaUTauA  JUty  325+4.2/358+4.0  33.0+4.5/36.2+43 -2.98/-287 < 0.05
PAY.  36.7+3.8/39.2+35  37.1+3.6/39.5+3.4  -2.76/-2.65 < 0.05
LAnAR PaY.  34.5+4.0/36.8+3.7  350+39/37.2+¢36 -2.63/-2.58 < 0.05
WOANSIN-21M1s  {Uhe 6.2+1.8/7.5+1.6 6.4+1.9 / 7.8+1.5 -3.15/-3.22 < 0.05
- 80NMAINTY AUy 2.8+1.2/3.9+1.1 29+13/4.1x1.0 -3.24/-3.31 < 0.05
- mslgen HUde  8.0+1.5/8.8+1.2 8.1+1.4 / 8.9+1.1 -2.45/-252 < 0.05
HbA1C Wby 8.4+1.2/8.0+1.1 8.5+1.3/8.1+1.2 -1.45/-1.38 > 0.05

INANTNA 4 WU AUTOUTAVAIN LARAR LAarnaANITTULA Y ueg 19ddwd Ay (p < 0.05)
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sepgdl 3 N1sUsulunanasnenUNGeY
M58 5 Anuiswelalazn1siaIuTI

5ULUU BUDDY Model 3auszaumudnsalu
nsuiladguinisdanisauesdi nulussesdi 1
TnsamesunalnnsiBeutiufiveasiennuduius
wazAdlasening eaw. fugUlg wasmsldensdn
Tun1seanfia9n1ed@onAd A UIDTINLNYATNTIN
Fraasuadrend i ofisdudentsvheumin way
dswafsonisnuausgiuimaludeniiunisdiy
aruilavodugaulundiuie Wugunsaisanlaiung
WAWIAZAIN uwazansaUTuANvtnulanIuAIw
zALYoILAazyAna MIHLAANSIUE BuLUas
woRnsauguawlumaiiagy

§a73m ngY X+ SD Soaz LAY
AUNINEL] DEL. 4.2 +0.7 84.0
A 4.4+ 06 88.0
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A 4.5+ 0.6 90.0
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warn13idusInveguluy BUDDY Model wuin
sangu eau. uagndinIaviedaufianelaly
seiugs Ineandn3etnedirniadoganit (4.4:0.6)
lawieudy oaw. (4.2+0.7) lushunisidrusaufny
wurldafeatu AenidlaievnefdAadeganii
(4.5:0.6) iUy oaw. (4.3£0.7)
a3Unan13I8lagsIu

n19IdguaziaugULuUNISIEsuas1eay
sevfavawwositasiuvuvind 2 Arsuaulals
lngn1sdarusinvesgusuludmingivsd wuin
AUrdlveiianaToUaUN LA NG RNTINNTALA
autesad luseaulIuNane 1nen15IANITAULEY N3
penrdanie waznsnuwnngidusuiifazuuusi
fian guassAdRyAen1sENUMINIsnYAs N15979
A3 uazszuvatuayusisauiisin

NMRILUUTd T WAEmala A-C
avdugUuwuu "BUDDY Model" AUsznouday 5
9eAUsENOU LAl MIasiaausuagyinye (Building
Knowledge & Skills) n151911aA31ud 890155 U
(Understanding Patient Needs) n15%ULA& 8un"s
Lﬂ?{auwquﬁmm (Driving Behavioral Change)
n1saduayun1sAndula (Decision Making Support)
WAYNISLETUNAIEYNIN(Your Health Empowerment)
wamsmmamwudwLﬁﬂmsl,ﬁ'uéﬁuasmﬁﬁ’aﬁﬂﬁ’zyma
aflfl (p<0.05) YBIAIUTOUTAVAIN LIAAR LAY
WOANTTUAITAUANULDY LABLANIZATITRBNNFIN 7
Autufosas 39.3 vnefisedu HbAlc anasdenas
0.4 ualufidedAgynieans el auftanelauasnis
fldwswegluseiuge (Seway 84.0-90.0)

osrmmslusifidunuAonisysannsuAn
ANUTBUTAVAIN NITATUAYUNINTIAL UATUUULNY
A aduguamEuszuugy Taeldonanadas
arsnsasavUsemyUnududaduauuvan naunau
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Nutbeam (2000) ﬁLLﬂﬂmwmanq%mWL“ﬂu 3 S
Ao m’miﬁyugm (Functional Literacy) n158 0@13
(Interactive Literacy) LLazmiUizEJqﬂm“L% (Critical
Literacy) Inefthedniivedninluseaunsussandls

ATUNOANTTUNITAUAAULES WU U8
npdnssulagsinegluszduuiunans (Sevaz 63.0)
Tneshumsldeniazuuugean (Govas 85.0) vaiiing
29NM189N1Y (F08aT 56.0) LATNITHULNNGATIA
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AIUALLUININY @0AAROINUIUTTIBUBY Liu et al.
(2019) Anuimsatuayunsdsasiinadenisdanis
AULILaZNSISUNSSnwveaielumIu

2. mywmaznaaaddsULuy BUDDY Model

svezdl 2 Mnada A--C Tunmswamnguiuy
BUDDY Model 71 Usznausie 5 sad Usznoundn
nszuaunstUalenalieuauidinsiudaud Sudu
danAneIiuLLIAANITATUAYUNIFIALYEY House
(1981) Afunsatuayuisdnuesual Jeya intesile
warnsusEidiy

N1TYIUINITUUIAAAIIUTBUTAVAIN N3
arfuayusdsa LazuUULNLANLE g IAN
aeiuliugaiauves BUDDY Model @anndasfiy
LUIARYBS Rosenstock (1974) f1iun155 U AL
suLss Usglowy wazguassalunisusuiud v
NERNTIY

Han15MAaedly BUDDY Model wuiaa1y
saUFaunIMvasUILaY Baul. Fiutuegnaiituddny
(p < 0.05) @0AAABINUIIUTTBUDY Sgrensen et al.
(2012) fiszyimsauayuaInyuILLALNNTIHe
Foyafiiinunneioimunaruseuaunm

ATUNOANTTUNITALANULEY WUNT
Wasuwasiitalaulunisesnidsnie (iinfesas
39.3) Wagn1smuANe s (Aindevay 21.0) uandli
wiwinsiionanadasgndunalndidglunisduasy
WOANTTUAVAIN AOAAGBINUUITYYDY Strom &
Fgede (2012) finulnmsatuayumsdenuanning
Fosveannzunsndeulufuisimiuldfeiovas
20-30

ag19lsfinu s2AU HbALC anavfiaseas

o w a

0.4 uazluiidudAgyneada (p > 0.05) @enAdpsiy
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NUTTYUBY Powers et al. (2017) Nuuriisreziiad
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3. MsUsziliuguuuu BUDDY Model

nansUszdvlussesdl 3 nuiwingu eay.
warn1ALAIeYedauianelanaznsidusinly
seffuge (Govar 84.0-90.0) axvfounsensugULuLR
iy

N15UsEL U IR UAINNUI1819TALAENT
Foudrudunalnddyvesanudiie denndesiu
$u3dBvee Lorig et al. (2001) AinuInisauayy
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9AWd3u9s BUDDY Model Aonseenuuui
donAa0NUUTUNYNYY wilvadinauinyen1sly
LINE Tug{geonguazszezinamanosdu aenndasiiy
9uTT804 Lee et al. (2016) 714 it uinasld
wealuladluggsengdesnsnsilineusuetnasioiiles
s sulisunadns seninafiui funuuuagi
vgenainuanuuansliiAuiesar 5 Flmduanu
Juldldlunisihgvuuuldvenena
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n15Uszgneld BUDDY Model luseauyumy
vgren1saniunuludlsmenviadaasuguan
fuady 9 Wnewdunsdoudiusaznisidensd iy
nalnranluNIsALESUNANTINGUAIN YIUINIINS
fidausnvesnsounIfUieiileiudd Emotional
Support kag Informational Support AULUIAAVD
House (1981)
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Adva
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=

N Lee
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Afensld LINE fidladnouazdneususing
dwsuggeeny tileantesinsmanaluladniu
et al. (2016) wugi as19szULLIBAUTH ALY
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M158319ANNTIBUVDITULUY BBNUUUTEUY
51978348 W ludsemaiesinudmsugUisuas
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(Ryan & Deci, 2020) Y5841n115 BUDDY Model 11iu
ulsuiansisauguiiesiu 1wy Tasanisvythudnnis
auam leliAnnsaiuayulusyezen

2. foraueuurlunsviiiteadedely

Tumsviideadedely maviiFes navsudu
HAANS T888e1IvRIN1TUTEYNALY BUDDY Model Tu
Msdaasumsiamsauesvesitislumuiad 2
Tuguey Wi ensUszidunadns szozenatudUae
wivnuviiad 2 ludmingiisid versszezinm
nsnaasadu 12-24 dUav 1 oUszidunig
WA BuwUas HbALC LLazwqﬁﬂiiﬂuiwzmmmﬁ
Powers et al. (2017) wugi1 1¥n1500nKkuun1s3ve
wuuduiingualuAu (Randomized Controlled Trial
RCT) Wil efudiulszdnSnaves BUDDY Model 1y
AUNGUAIUANAINNIATFIUNTIVENAGTN (Moher
et al,, 2010)
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Support (House, 1981)
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WaLATULAaNIEd19TU BUDDY Model L4 8 Lily
UszdnSnamnmsinauuaziUSeuiisuiunisly LINE
Tnvda91nauves Free et al. (2013) finuitoundin
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Tuuleunsansnsniguauil Drummond et al. (2005)
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