AN ssarsarsiscuguyagiu (makiio)

PHC ; , *
B & Un 35 auun 2 idouwqunmau - JorniAau 2568

"
o

AJWspusadnandvwacionsuquaviuyavoaadnsaisistuguus:o1koiu

DnNdLWpvUNUsIU Yondaunusid
DIGITAL LITERACY AFFECTING THE WORK PERFORMANCE OF VILLAGE HEALTH
VOLUNTEERS IN MUEANG PATHUM THANI DISTRICT, PATHUM THANI PROVINCE

WusEnIUe Guss’’, galuss nswing?, duyalven yysn!

Phanthakan Yuenyong®’, Yananthorn Krabthip?, Channutcha Boonrat!

'AU1ANTITUGUAERT AMEANIYMIEARS UnINeSeUnusll

ZANYIRUNTANTITUGVATUST JINIANVAUT ALAITITUGUAIENST LATANNYAIENS

AnUUNTZUTUTIVIUN

'Department of Public Health Faculty of Allied Health Science, Pathum thani University

?Sirindhorn College of Public Health Chon Buri, Faculty of Public Health and Allied Health Sciences,
Praboromarajachanok Institute

*Corresponding author E-mail: yy.phanthakan@gmail.com

Received: 27 May., 2025 Revised: 8 Jul., 2025 Accepted: 14 Jul, 2025
UNANEYD

Yaa o & o v v Naa o & o Y aa v & A I
AUTOUIAdTa Miovnuzaudile wazldinaluladndiaduinueduidvaiugiunazdu

(3

o w

hedAglun1su iR n1sdeans wazn1svinnuswiuiugy n1sAnwBaAsIERLUUAIAGAY NG

[

npUszasALiiafnwimuseuindviaidwananisuiRnuveseaainsasisaavuse ity g1ne

9

pmid) B4

WesUnusil Yminunusiil nqudiens fe oranainsansisauavdsedmdiny dunawiesUnusiil Ymin

9 9

Unusnll 91uau 325 au tannnisduuuurateduneu ususndeyadisuudouny wasdinseiaae

a

ANRNTIUWT NINAGRUADALA-ALALS N1SVAdRUTITUYRS mfjmswﬁmiama&an@ml,wu%u’umau
HANIANYINUTT AUTBUIAAYE wazn1suiinuretsenaainsaisisaguusedmyinu (eau.)
ogluseduann (X = 3.61, SD = 0.71) (X = 3.63, SD = 0.62) vaufinrmseusiaviadimnuduiuslunimsau
agluseaugs (r=.651) agailiudAynI9adia (p=<0.01) wag IMNNTAATIEINTANABENYAN WUTIRILYT
ANuseUSATTa sunsUsuiignisiasundasiidiia aunsnsiuesuisnuudsusiusesnsufifny
YesoaalnsaIsTuavlsEdmyunu (eay.) IFegeivuddamiadffisesu 0.05 Tneflen R-square
Wity 0.454 dlofiansansefuusnui mmaa‘uiﬁ%ﬁaé’mmiﬂ%’uﬁaéﬂmﬂ?{auu:daaa% fa (B = 0.675,
p < 0.01) finansenuidauIndenIsUURNUYeY pay. agelitudfsy
wihsnuiliidosasiminsiinousumsidiunisssyndlimaluladiuaisisuguiitioades
TnensafunsufiRnuais safumsaduayunisdafanssuwaniuasulszaunisalsening oay. suld

aa o

WAz Weadansiteuiswiusarduaiunsusududignisujifaulueafdvialaegnslivsgdnsam

AdAey: NSUHURNY, ANTeUIAATia, eranalinsanssaguUsemgunu




sasasiscuguyagiu (Mmanii)

UA 35 avui 2 1dauwqumaAu - oAy 2568

Abstract

Digital literacy, defined as the skills to understand and utilize digital technology,
is a fundamental digital competence crucial for effective operational performance, communication,
and collaboration. This analytical cross-sectional study aimed to investigate the Affecting to the
work performance of Village Health Volunteers (VHVs) in Mueang Pathum Thani District, Pathum
Thani Province. The sample consisted of 325 VHVs from Mueang Pathum Thani District, Pathum
Thani Province, with the sample size determined using the Krejcie & Morgan formula at a 95%
confidence level. The research instrument was a questionnaire comprising sections on demographic
background, digital literacy, and operational performance of VHVs. Data were analyzed using
descriptive statistics, Chi-Square test, Pearson's product-moment correlation coefficient, and
predictive power analysis through stepwise multiple regression analysis.

The study findings revealed that both the digital literacy (X = 3.61, SD = 0.71) and
operational performance (X = 3.63, SD = 0.62) of VHVs were at a high level. Digital literacy, as a
whole, showed a high positive correlation with operational performance (r = .651, p < 0.01),
indicating statistical significance. Furthermore, multiple regression analysis revealed that the
"adaptability to digital change" dimension of digital literacy significantly explained the variance in
VHVs' operational performance at the 0.05 level of significance, with an R-square value of 0.454.
When examining individual variables, digital literacy concerning adaptability to digital change ([3 =
0.675, p < 0.01) had a significant positive impact on VHVs' operational performance.

Relevant agencies should prioritize implementing practical training workshops focused on
the direct application of digital health technologies in real-world operations. This should be
combined with promoting activities that facilitate experience sharing between new and experienced

VHVs to foster mutual learning and enhance their adaptation to digital operations effectively.

Keyword: Work Performance, Digital Literacy, Village Health Volunteers
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