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MINT 2 MuLazIasazyaldrariusussanen o

Uszionlusunsu Folsunsu 9% nguild

1. 5::1J1J‘L]ﬁflﬁmi (Operation System) Windows xp (L) 379 43.71
(n=867) Linux (O) 146 16.84
Windows 7 (L) 146 16.84

Ubuntu (O) 44 5.07

Windows 2000 (L) 37 4.27

Windows 8 (L) 27 3.11

Mac (L) 18 2.08

Windows NT (L) 15 1.73

Unix (O) 14 1.61

Windows 2003 Server (L) 10 1.15

Windows 2007 Server (L) 7 0.81

Server 2012 Server (L) 4 0.46

2. Wsunsudszand Microsoft Office™ 433 21.95
(n=1,973) MS Excel® 357 18.09
MS Word (L) 356 18.04

MS PowerPoint (L) 322 16.32

MS Access (L) 160 8.11

NUWLDNEINNTIENS (Writer) (O) 119 6.03

LibreOffice (O) 76 3.85

tauanau (Impress) (O) 60 3.04

dilsadie (Calc) (0) 38 1.93

TUsunsugudayas (Base) (0) 25 1.27

Tusunsunamwuuunnaas(Draw) (O) 12 0.61

3. Tusunsueaumseanuuu/deauuwuunniln Adobe Photoshop (L) 236 32.02
(n=737) PhotoScape(anueaazuaw) (0) 199 27.00
Picasa (30M33UMW) (0) 93 12.62

Microsoft Visio (L) 85 11.53

Adobe Iilutrator (L) 50 6.78

Gimp (anuaagUumw) (0) 34 4.61

Photoplus (anLAIFUMN) (O) 21 2.85

DIA (aammulﬂammsu) (0) 12 1.63

auq (L) 7 0.95

4. Tusunswassauselami (Utility) Adobe Acrobat Reader (L) 290 19.75
(n=1,468) Winrar (Juaalnd) (L) 251 17.10
7-zIP (Tuaalnd) (0) 230 15.67

Foxit Reader (11JalnWd PDF) (0) 207 14.10

Scan (L) 134 9.13

Norton Antivirus (L) 132 8.99

Defrag 14 Windows (L) 104 7.08

Mcafee (L) 77 5.25
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3. PEBAUIHVIBANN1EY LibreOffice 69 11.39 515 84.98 0 0.00 22 3.63 606 100.00
Ny
- Q’U‘%W'ﬁ 2 0.33 20 3.30 0 0.00 0 0.00 22 3.63
- FINTHOU 16 2.64 96 15.84 0 0.00 2 0.33 114 18.81
- ;fﬂ%mu 44 7.26 357 58.91 0 0.00 17 2.81 418 68.98
- yaansAeNiInes 7 116 42 693 0 0.0 3 050 52 8.58
4. aNAOIuGRImsausIMsldon 494 81.52 86 14.19 0 0.00 26 4.29 606 100.00
LibreOffice 3.6
- Ju3ms 20  3.30 2 0.33 0 0.00 0 0.00 22  3.63
- NNy 94 15.51 18 2.97 0 0.00 2 0.33 114 18.81
- gl 340 56.11 56 9.24 0 0.00 22 3.63 418 68.98
- YAINIABNNIABS 40  6.60 10 1.65 0 0.00 2 0.33 52  8.58
5. AnNAiudaaNInSaniaus 442 72.94 136 22.44 0 0.00 28 4.62 606 100.00
ﬂiymamﬁm‘éﬂﬁwé
- Ju3ms 19 3.14 3 0.50 0 0.00 0 0.00 22  3.63
- Wiy 87 14.36 24  3.96 0 0.00 3 050 114 18.81
- JlFu 295 48.68 100 16.50 0 0.00 23 3.80 418 68.98
- YAINIABNNIADS 41  6.77 9  1.49 0 0.00 2 0.33 52  8.58
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Abstract: Assessment of Office Software Utilization in Ministry of Public Health, 2014

Pranee Rittem, B.B.A.; Polawat Witoolkollachit, M.D., M.Sc., COBIT5(F)
Information and Communication Technology Center, Office of the Permanent Secretary for Public Health

Journal of Health Science 2015;24:100-9.

The objective of this study was to assess the status on the utilization of the Office software among
personnel in Ministry of Public Health. A set of online questionnaire was sent to all units of the Ministry,
including those in the provinces. There were 606 respondents, of whom the majority were in the Official
of the Permanent Secretary for Public Health. The respondents were female (79.70% ), with age range of
31-40 years old (32.01%), and had bachelor degree (32.01% ). Majority were software users. As for
the software use, 43.71%, preferred Window XP for Operation System, 21.95% used Office for software
application, and 32.029%, for Adobe Photoshop graphic design. Other commonly used software included
Adobe Acrobat Reader for Utility and PHP for content management system. Additional findings included
the acknowledgement of the Computer Crime Act B.E 2550 (2007), (57.59% of the respondents);
36.47% currently utilizing copyright software within the government procurement; and 37.62% were
aware of the penalty for software piracy. Advantages of using LibreOffice 3.6 to replace Office software
were acknowledged by 48.51% of the respondents, and 40.10% were ready to use the free license
software. It was recommended that policy on the use of Open Source software such as LibreOffice should
be formulated to ensure long-term use of free license software within the agencies of the Ministry; and the
Information and Communication Technology Center should support the process by continued supervision
and production of appropriate manuals. The topics on Open Source software should be included in the
recruitment testing of new staff. Finally, LibreOffice should become the software of choice for the instal-

lation of all newly procured computers.

Key words: software, Open Source, LibreOffice, Ministry of Public Health
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