ﬂﬂ{fﬂﬁﬁmmﬁuﬁ”uﬁh"umii"u§'msﬂixLﬁuwaﬂ151JgjﬁﬁiWﬂ1iﬂmaéﬁ'ﬁWﬂ15ﬁﬂﬁu”aqmmiqwmmawumﬁamm. FoQUIBAT 2568;45(2):¢16834.

e16834

U

o A v v ¢ (Y] a a wa
Padenianuauiusnumsduimsdsaiivwamsdginsismsvestnssms

QU

4 (awa . y
NFoANUNT s aNeNINanUITZIND

o v = *]
ﬁﬂllWi AUUINDN, UD.U.

w \]
UNACIEID
deydw o’d'd wd’d [ v Jdao v Y a Aa oA
M3l deglssasamerneladenlanuduWus numss ugmstseiiusansUgiasymsves
% @ v o a g Av A A 4 % <
3 1Ms lsmemnaruei sz s adaten il Aumsitesanseduumadeuen Ul oyannd 5 wms
o [} [Y] [} a 4 Aana a J a
$IIU 84 AU (ABLNA 64; BATIADUNG 76.2) IATIZHY DY AR WADANTIVU LAZMNTINTIZH DADDUT U U
Wy
= [ 1 @ [ 1 [~ a 9 ~ = = [
HAMSANE WU NQua I8 e W ey memaia (Fesas 79.7) 01gmag 42,71 IUMIANITZAL
ayanes Gooa 76.0) tzdssd i wlszmnmianms Gosaz 82.8) mmineanumsilszd umaog Tuszavm
=~ Yo Y a o £ v 9 A 1
AN (Mean=0.56) Iaeinnug digalua umslszdiumad ugns vesim (Mean=039) Masug matlseiiunaog Tu
% ~ [ 1 a a 4
szALLUNAN (Mean =338; Total = 5.00) Taelims5 U3 gan AN 13 9093 0802 11.6 VNN IATIZHOADOENH A1l
1 a v I YY A A v Ax [ v o
WU Tusaansnesnenmualsismuesmss us 183 veaz 64.4 (p<0001) Hiies 2 Jave ATamd LS T

(% 1

A v o W aa 1 { o a L g Y
mssuFedtiied Wymeana laun aowdenumsisediuma (8=1.71, 95% CI: 1.03, 2.38) Fuiuilade

U

A a

~ a 4 I @ 9
naNINagIga tazlszaumsaimailuianiii (8=0.41, 95% CI: 0.02, 0.80)
9 t4 I @ Y @ o Ao v Y a a A
ﬂ'J'lll:J'l!ﬁ$ﬂ§$ﬁﬂﬂ'ﬁﬂ‘lﬂ'lilﬂuﬂﬂﬂu'llﬂuﬁﬂﬂﬂﬁﬁﬂﬂﬂ?ﬂuﬂﬂWﬁiUgﬂ’liﬂiZlNuWaﬂ’liﬂg‘]‘ﬂG]
@ a 9 Y S v
I1¥NT ﬂ'liWﬁNu'ﬁ&UU‘]Jigl,ll1.!Nacluji\?wEﬂ‘]J'lﬁ“]gllG]fuﬂ'JﬂuuﬂViW?’Jlu'lI‘]Jil!ﬂiiJﬂ']iﬁﬂ'ﬁ)‘UilWlLuu
a o £ 9 ) Yo @ o Y &
ﬂ?iﬂiglﬂJUNaﬁNQﬂ‘ﬁﬂl@\N'lu ﬂ'liﬁi'l\‘lif]ﬂ'lﬁﬁlﬂuﬂﬁ'lﬂiUlﬂiﬂﬂi$ﬁ‘Uﬂ'limsluﬂﬂﬂ'lﬂﬂ')ﬁu'l“]f}ﬂi'n

pazWaszuUMIRN NN ImnzauiUyaaInshauraans

mdngy : mydsdunamsdiagsms, mssus, r51wms

a

T1INNSNINTYAABTIYMS NQUAIUNTNINTYAAD 15 INe11aToRI]

£

9 v J a o o . . .
"Jilsziutussuna: d1lws @uiiies, Email: lamprai_sa@hotmail.co.th

aa Jd

1/16 qUT0IANUN: 21 TN 2568

wvAad a

UNAAWHN: 31 AAIAN 2568

a




Factors Related to Civil Servants’ Perception of Performance Evaluation at Nong Bua Rawe Hospital. Chai Med J 2025;45(2):¢16834.

Factors Related to Civil Servants’ Perception of Performance Evaluation

at Nong Bua Rawe Hospital

Lamprai Sananmuang, M.B.A. !

Abstract

The objective of this research was to study factors associated with the perception of performance
appraisal among civil servants at Nong Bua Rawe Hospital, Chaiyaphum Province. It was an analytical
cross-sectional study. Data were collected from 84 civil servants (64 responded; response rate 76.2). Data
were analyzed using descriptive statistics and multiple linear regression analysis.

The study found that the majority of the sample were female (79.7%), with an average age of 42.7
years, held a bachelor's degree (76.6%), and were in the academic position type (82.8%). Knowledge
regarding performance appraisal was at a moderate level (Mean = 0.56), with the lowest knowledge in the
area of work achievement appraisal (Mean = 0.39). The perception of performance appraisal was at a
moderate level (Mean = 3.38; Total = 5.00), which was 11.6% higher than the actual knowledge. Multiple
regression analysis found that the model could explain 64.4% of the variance in perception (p < 0.001).
Only two factors were statistically significantly associated with perception: knowledge regarding
performance appraisal (f=1.71, 95% CI: 1.03, 2.38), which was the factor with the highest influence, and
experience as a supervisor (=0.41, 95% CI: 0.02, 0.80).

Knowledge and experience as a supervisor are key factors determining the perception of
performance appraisal. The development of performance appraisal systems in community hospitals should
focus on developing training programs emphasizing work achievement appraisal, creating opportunities for
personnel to gain experience in a temporary supervisor role, and developing a system for accessing

knowledge suitable for personnel working rotating shifts.

Keyword : Performance evaluation, perception, civil servants
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Figure 1: Conceptual Framework for the Research.
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Table 1: General Characteristics of Respondents

Factors n % Factors n %
Sex Position of job
- Male 13 203 - Academic field 53 828
- Female 51 79.7 - General type 11 17.2
Age - 30,001 — 40,000 UMN 12 19.0
- 22-29 years 8 125 - 1IN 40,000 LN 25 39.7
- 30-49 years 34 531 Leadership experience
- 50-59 years 22 344 - Ever 18  28.1
Education - Never 46 719
- Undergraduate 6 94 Experience with performance reviews
- Graduate 49 76.6 - Ever 58 90.6
- Postgraduate 9 14.0 - Never 6 94
Period of government service A study on official performance appraisal
- Less than 5 years 16 250 - Ever 9 145
- 5-20years 23 36.0 - Never 53 855
- Over 20 years 25 39.0 Evaluator's stimulating approach (evaluator's
perspective)
Monthly earnings - Yes, that's correct 44 68.8
- 10,000 —20,000 UIN 11 159 - No, that's incorrect 20 313
- 20,001 —30,000 YN 16 254 Evaluee's view of the evaluator
- 30,001 —40,000 UIMN 12 19.0 - Yes, that's correct 62 96.9
- M 40,000 YN 25 397 - No, that's incorrect 2 3.1
Role in the evaluation system Relationship with your supervisor
- Assessed party 48 750 - A poor relationship 2 31
- Both assessed/assessor 16 250 - A moderate relationship 24 375
- A good relationship 38 594

U

b4 (%) a
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Table 2: Assessment Results of Knowledge Levels Regarding Performance Appraisal by Aspect

Knowledge and perception levels

Mean S.D. Data Interpretation

Knowledge of civil service performance evaluation (classified by domain) 0.56 0.22 Moderate
1. Performance Management and Evaluation 0.56 0.22 Moderate
2. Performance Evaluation Systems 0.66 0.31 Moderate
3. Work Outcome Evaluation / Evaluation of Results 039 0.25 Moderate
4. Competency Evaluation 0.56 0.33 Moderate
5. Notifying Evaluation Results and Providing Counseling 0.64 0.33 Moderate

Perception of Civil Service Performance Evaluation, Categorized by 3.38 0.72 Moderate

Domain
1. Principles 325 0.93 Moderate
2. Performance Evaluation Criteria and Methods 3.54 0.79 High
3. The Role of Officers in Performance Evaluation 339 0.76 Moderate
4. Benefits of Performance Evaluation 332 0.76 Moderate
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